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10 May 2011

To Whom It May Concernt

Re: Letter of Recommendation

It is a privilege to write this letter of recommendation on behalf of Stonehurst Mountain Estate’s
residential community.

Stonehurst Mountain Estate Owner’s Association has been working in synergy with Alexa Security
Solutions since March 2011 to meet the Estate’s expanding security needs.

From day one we have noticed that:

o Guards are always neat, presentable and cheerful;

e There is ongoing training of all guarding staff;

o Patrols are undertaken efficiently and effectively;

o Alexa Management is in regular contact and undertakes weekly site visits/meetings

The successful integration and improvement of security on the Estate can be attributed to Alexa’s
expertise in sourcing knowledgeable staff trained in the latest security technologies. Richard
Wilbraham (area manager) and Stephen Bothma (our security manager) have made an invaluable
contribution towards meeting our daily security needs. I don’t know what we would do without
them.

It is without reservation that I endorse the services of Alexa Security Solutions. It is a pleasure to
work with them, and I feel confident our partnership will continue well into the future.

A big thank you to Harry White and his team.
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Turst Mountain Estate

Yours sincerely

Tony Butcher

Estate Manager: Sto



