ORIENT-EXPRESS HOTELS
TRAINS & CRUISES

August 04, 2009
To whom it may concern

Reference: Alexa Security Solutions

I am pleased to confirm that the Mount Nelson Hotel has been in partnership with
Alexa Security Solutions (formerly known as Alexandra Security) for the past 15
years.

I am delighted to confirm that the service provided by the Management and staff
has far exceeded our expectations.

The approach by Alexa Management and the daily hands on contact with our
hotel is refreshing and a key factor in the long success of our partnership.

I would have no hesitation in recommending Alexa Security Solutions to any
business that wants a proactive partner.

If I can be of any further assistance please do not hesitate to contact me directly.

Kind Regards

b7

Nelson Rodrigues
Executive Assistant Manager
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