
phasised and ongoing train-

ing encouraged. Alexa Se-
curity Solutions staff are 

empowered at the Mount 

Nelson and some 45% of 

the staff have  
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If you have any queries or stories 

for this newsletter please con-

tact: The Editor, Kate Rogers on 

kate@alexasecurity.co.za; 021 

448 4991 or at Alexa Security  

Solutions Head Office, 7 Foun-

dry Road.  

Security at the Mount Nel-

son Hotel does more than 

just the security.  It is a 

tight knit team that, in 

addition to working 

closely with the Hotel, 

inte rac ts wi th the 

Neighbourhood Watch 

and the City Central Im-

p rove me nt  D i s t r i c t 

(CCID), securing and 

maintaining the area.   

Our company has pro-

vided the security at the 

Mount Nelson for the past 

15 years.  Run with a very 

hands-on approach, Justin 

Sterrenberg, the Security 

Manager, is responsible 

for the Five Star security, 

which includes Health and 

Safety; Fire Detection, 

Protection and Evacua-

tion; Lost and Found; Ho-

tel Stewarding (set up and 

clearing of the breakfast 

buffet; kitchen duties); 

Recycling; Staff Meals; 

Staff Auction; Pest Con-

trol; Chemical Cleaning 

and Maintenance assis-

tance.   

The team at the Mount 

Nelson work on a rota-

tional system where patrol-

lers move to different loca-

tions during the day.  The 

Security Officers work 

very closely with the hotel 

staff, regularly stepping in 

when needed, particularly 

with Valet Porterage, Con-

cierge (Front of House, 

wake up calls, rooming 

guests) and waitrons.   

The Mount Nelson Se-

curity Department values 

their staff enormously.  The 

moral is high, the continu-

ity evident and there is 

strong mutual respect for 

Security Officers, Supervi-

sors and Manager alike. 
Staff recognition is em-
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Below: Security Officer David 

Mulamba standing at what the 

Officers call óthe airportô.  Apart 

from the Alexa officer at the main 

entrance, Officer Mulamba is the 

first point of call for every Mount 

Nelson guest.   

NEW UNIFORM ROLL -OUT!  
The new uniforms are arriving from the suppliers per site and will be distributed ac-

cordingly.  Above are Site Senior Cordier and Security Officer Lehpema displaying 

the  new uniforms. 

Continued on page 2 
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Caption describing 

picture or graphic.  

A guest of the Table Bay Hotel 

made a special effort to write to 

the hotel to inform them how 

good their security is.  The 

guest was so impressed with the 

Security Officersô personal 

attention; recognising and re-

membering them by name.  Well done Team Table Bay! 

The Commodore and Portswood Hotels awarded Secu-

rity Officer Walheed Bykom R500 in cash during their 

monthly meeting on Friday 30 July 2009 for a job well done for the month of July 2009.  

The money was collected from the site manager and his team leaders.   Bykom is pictured 

right with the site manager Quinton Samuals and his team leader Ashley Jikijela. 

Pick nô Pay (Atlantis) Security Officers pictured below left (from the left Brandon 

Jardeneuz, Jacob Moses , Stanley van Wyk and Andries de Bruin) showed bravery and 

impressed the client when they made four arrests this past month. 

The Foschini Group ac-

knowledged and thanked Se-

curity Officer Mthobi Samka 

(right) for his excellent per-

formance, his positive attitude 

and influence on colleagues, 

and showing initiative at Ep-

ping Cloth Store.  Security 

Officer Samka has been pro-

moted to Shift Con-

troller at Ndabeni 

DC and is currently 

undergoing training 

for his new role.   

  progressed into 

hotel traineeships in one year. 

Crime is kept at bay by the 

numerous surveillance cameras 

on the property, indoors and out; 
with an above standard Control 

Room continuously monitoring 

them.  The Safety, Health and 

Environment procedures are evi-

dent on any site inspection and 

must be commended.  The com-

prehensive recycling protocol 

includes a worm farm on site! 

100% rating at the end of 2008 
in the Leading Quality Assurance 

Assessment was awarded to Al-

exa Security Solutions for Secu-

rity and Stewarding areas of re-

sponsibility.    

Alexa Security Solutions is 

honoured to be associated with 

the Mount Nelson Hotel and is 

proud of their contribution to 

making it the No 1 Hotel in Af-

rica. 

...From page 1 

100% LQA rating  

PLEASE 

NOTE: 
 

Cheques: No more 

cheques will be issued. 

Pay Queries:  Pay 

Queries must reach 

Head Office before the 

7th of the month in or-

der for them to be paid 

by the 10th.  Late Pay 

Queries will be paid 

with the next pay slip. 

Advances:  Applica-

tions for advances 

need to be received by 

Head Office before the 

12th of the month and 

will be paid on the 

15th. 

Service Awards  

Mr Edmund Watts, an Al-

exa Security Officer work-

ing at the Foschini Group, 

identified a staff member)ôs 

flat tyre, alerted the individ-

ual and promptly changed 

the tyre in the pouring rain, 

with the use of a col-

leagueôs jack.  The owner 

of the vehicle is so grateful 

for your help going the ex-

tra mile.  Mr Watts is pic-

tured above with his Area 

Manager Jacobus Jantjes 

and Harry White. 

Security Officers Bongani 

Gushu and Rondin Witbooi  

(pictuted above with Harry 

White) from Steenberg Es-

tate went beyond the call of 

duty when they helped a 

guest on the property to 

change her flat tyre.  This is 

in conjunction with their 

friendly and helpful attitude 

that prompted the  guest to 

write to the hotel com-

mending our Alexa Security 

Solutions staff.  The guest 

also noted what a great im-

provement there had been at 

the main gate entrance.   

Above are some of the Mount 

nelson Team.  Top: Renicha and 

Priscilla; Middle: Brigitta, Victor 

and Leatitia; Bottom: Sonje, 

Shane and Michelle 

    A r e a 

       M a n a g e r s 

are           now  doing Con

 -structive Assessment     

 and Support Visits.  

Look out for the surprise visit to 

your site�² they will ask to see the 

Senior Officer on site. 


