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The Fight Agalil

The new uniform is guilty of this behaviour that, during the next pa
currently being rolled out. will be disciplined accord- cycle (which runs from the
The prospect of a freshingly. Continued 16" to the 1% of each
new brand that we can alli AWOLLI NGO cnzonth), wadut ieport fof
be proud of is without mately result in the termi-duty, on time, correctly
any doubt making a mas-nation of the employmentdressed and alert. We wil
sive difference to our contact. do the draw in time for the
of ficerso s elSécury sstaedling thatwidners to be published i
confidence. It is clear to demands discipline. Staffthe next company newslef-
see that Alexa Securitywho cannot apply the basider that you receive with
Officers will stand out as discipline of reporting for your pay slips.
being a cut above the restwvork on time, correctly | t 6 s simpl e:
in future. attired and alert do not be-and face disciplinary ac-

With our new uniform long in this industry. tion in addition to the loss
and brand comes a desire To reward those officersof income OR ensure that

invigorate our sense ofwho have displayed theyou are not absent once

-If)ourpose and discipline asdiscipline that is requiredduring the roster cycle,
security officers. In order to be an Alexa Securityobtain your full salary
to do this we have de- Officer throughout the nextand stand a chance of
cided to deal with the pay cycle, management haveing one of four officers
number one problem thatdecided to start a luckyto win R2 500 in cash.
aggravates us and ourdraw (on a trial basis) that Remember that to-
clients the most: staff will see four Alexa Secu-gether we can make a
who are absent fromrity officers win R2 500 difference. Do n 6t
work without leave or each month. to contact us if you hav
A AWOLO. Thus any problem or suggestiof
idecl ared w R10 000 without this information
blatant lack of discipline we cannot fix or consider
and intend recruiting you must be won it. Thank you for joining
all to assist us. Donot JAY Us n the fight against
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AAWOLLERSO AWOL.
Tvenience everyone and To enter this lucky draw, Harry White
cause an incredible you simply have to ensureManaging Director

If you have any queries or storie

for this newsletter please contact:

The Editor, Kate Rogers o
kate @alexasecurity.co.za 021
448 4991 or at
Alexa  Security
Solutions  Heac
Office, 7 Foundry
Road, Salt River.

samount  of  problems
(-within the security indus-

try which results in all of ’
us spending time anc '
money on  corrective &,gg-

measures caused by th ‘

AAWOLLERSO,

of looking after staff and
clients interests. As &
result, management ha
now adopted aero tol-
erance attitude in this

regard and staff who arg

Deur voordurende ontwikkeling van talent en

‘ investering in personeel kultuur, INJ o mge wi ng waar weder syao
integriteit van hoogste belang is, streef ons na om voordurend die Sekuriteits diensverskaffer

en werkgewer van k

staana®NJ betr

euse te wees.
Deurdat Alexa Sekuriteits Oplossings bekend
oubare handel smerk met doel ge
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vice Award

i

a Cove investd
was impressed by the fab
lous service that Site Mar
agerTony D 6 pro-
vides them,
tic, always around whe
Alexa Security Officers Catch Murder Suspectneeded. o Tl
on to expl ai
saved their son when he ¢
Ninto difficulty while Kkite
niggrfing on the lagoon an
#daven called
heri onal assis
clearly does more than e

Alexa Security Solutions Security Officers working in gy
Central Improvement District (CCID) were on patrol in the vici
ity of Loop Street when they caught a suspicious person run
down the street. The Security Officers apprehended the mar
vehicle. On searching the vehicle, the body of a woman with
hands tied with wire was found in the boot of her car.
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s Service Awards Service Awards

I
'An employee of our Client,

HThe Foschini Group, wrote

us a letter to thank and
cbnfnfénd Security Officer
lRdgRrMMitchéllS Or tArBel @ S -
Ndifferent critical occasions

'He aPfpfofichdd tHeée &ni-
Bloydk Gelardih§ e dafet§ ©
@t her vehicle. Mitchell

dealt with the situations
%rofessionally in a proac-

tivd $nBriner farfi the @1@rid 1 -
lapbRUESE Qhe frieRbfingss r 1 ¢
Kthat he expresses on a daily

The SAPS were immediately alerted; who arrested and
tained the suspect. Paramedics arrived on the scene to exqirhieegood work.

deected and Alexa applaudiggsis.

the woman, who was pronounc
dead. The corpse was taken to
mortuary for further tests.

Working in the CCID is a very
high risk area and Alexa commen

ficers as well as all those who p

their safety in jeopardy for otherg.
The Western Cape Police Commig

sioner awarded these Security Off
cers a certificate in recognition
their performance and they receiveq
Service Award from Alexa MD
Harry White (pictured above).

UPDATE YOUR
DETAILS!

Please fill in all your
personal details on th

form attached to youyr

pay slip and return it t
Head Office, signed.

This information is
required by the De-
partment of Labour.

pd
he

o
the bravery of these two Security Qf-

Dfrom  Security Officer

Promotions and Appointments

Jacobus Jantjes

Jacobus Jantjes is the new Megan Britz joins Alexa
Business Manager and isfrom the University of Cape over from Jantjes as
based at Head Office in hisTown Legal Aid Centre Area Manager in Region
new office near the Control where she completed her2. Fortuin comes with 9
Room. Jantjes started in the articles.Britz is an attorney years experience in the
security industry in 1993 who fills the shoes of Hu- security industry at G4S,
after 12 years in the Southman Resources Managerwhere he grew with the
African National _Defence Working closely with the company, his most re-

orce. Promotion is a result Regional Directors, Megan cent position being Cus-
f hard work and dedication, gyjt jjaises with theshop tomer Service Manager.
Jantjes has worked his WaYstewards,manages the em- Fortuin takes over large
ployment equity planand The Foschini Group,

to
handles all CCMA and amongst other valuable
Inspector to Area Manager other legal issues. clients.

and now to Business Ma
Order More Uniform

ager. Jantjes will be respo
sible for the induction o

. If you would like to order more uniform you may come to
' HQ at 7 Foundry Road and we will facilitate the process.

new security officers an
assist with HR functions|
Shirt R89.95 Trousers R145
Jersey R122 Shoes R163.50R221.30

Foath Fortuin takes

up through all the ranks

n

discipline and work closely
with the controllers & in-
spectors.
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Serious About
Security

at Bayside Mall

Pictured left from Left to right is Site Manager Arthur de Vries,
and Security officers P Patience, G Ndara, S Fakuni, K Mhlati,
L Phaliso, Z Gxabalashe and L Qongo

Alexa Security

Solutions and Site Manager, Arthur

de Vries, have run the security at Bayside effi-
ciently since 2003. It is a tight knit team of secu-
rity officers who are responsible for all aspects of

safety and sec

urity at the Mall including, First Aid,

emergency fire procedures, environmental issues

Outstanding Performances

Chairman of the Silwersteen Estate Board of Trustees, Mr.
Chris Relph, presented a cash incentive to B@es Haragiri-
manaas an expression of t he home
dedication and vigilance whilst patrolling the Estate fence line
during the night shift and in all weather conditions.

On 2 September Security Offic&Vinifred

Sylvester found stolen goods on a staff member leaving the W
Grand Hotel premises. The goods (that were promotional packs
) | function to be held in the hotel) were confiscated and the offender
manded. The client was most i
tions needs more officers 1|ike

Security at Arabella Golf Estate apprehended offenders on the SZ
course who disturbed the peace late one night. Apparently alcoh ’T’ X S\
been consumed on the Estate, which was subsequently confiscat Fihcsoceli
damage had been caused to fairways, greens and signage. The g Westex
was efficiently dealt with by the Arabella Security team.

owner

N CAPE HOTEL & SPA
Nowth Afriew

A regular guest to The Vineyard Hotel mad
special effort to call Security to commend us on
- of our Security Officer§ Denzil Conway. A

TRRERE fi
, ‘ always so friendly and helpful, | just love it wh
vineyard hotel ';)

he is on dutyo.

and the car guards.

The Alexa security officers boast
an excellent relationship with the
local SAP, who they work closely
with. Security holds regular train-
ing and information sharing meet-
s with thé Eehtrle tefafts wWhérd
the latest crime stats are commu-
nicated. It is a testimony to the
security management at Bayside
dhay many of the security proce-
thires established there have been
r@gﬂpted by other shopping cen-

ey Bayside asq clign plues the ¢
role 9f pequgty anckipvests in state
of the art technology.

De Vries, who is based esite,
comments that although boast a
high arrest rat e
can be a challenge in a public
place like a shopping mall where
Cof i me rates are
ond1e adds that he has received so
prech positive feedback from the
gppblic and the tenants about the
new uniforms and

S

hi

t

professional image

Know your Rights

Megan Britz, below, is the
new Human Resources
Manager and Employment
Equity Chairperson.

The crux of
6i nsubor ddispigsivejargl gigpbe-reasonable in

Much

confusion apusive language, ormity with

6i nsubor di naggdr idife&d or supbrietmp | oy e
in a nutshell it can be visor in a disrespectful and responsibil
described as themanner 6. she is obliged
6resistance jtisthe dut) 6f eabheply lith the inst
ance of aekhpldyed td dbey dnd Is
I,E Xxamp les 0 f comply with all the instruction the
6i nsubor di navtul éhd Rasonhble refusing to obe

blatant disregard of instruction is:

guestioning

by Megan Britz

management authority,able to be performed,does it.

the cir- Since insubordination

dient acts or gestures,cumstances, in confor-is a form of miscon-
company duct, the employee will
surrounds the charge ofaddressing your man-policy, and within the be disciplined in terms

e 0s ocfaptahbei |ciampeasny 6
ities, he/plinary procedure. In
to com-the event of repeat of-
ruction. fences, or a serious
an occurrence of insubor-
same addination, the employee
y it? No could be placed in a

clude the: 'intentic_mal instructions of his/her i the employee is enti-disciplinary hearing and
refusal of instruction, syperior. Provided thetled to clarify what is face dismissal.
lawful, required before he/she



