
From the  

MDôs Desk 
I have been spending a 

lot of time going around to 

sites meeting staff and cli-

ents and must say that gen-

erally I have been very im-

pressed with the new more 

enthusiastic approach from 

our staff, which naturally 

has also had a very positive 

effect on the clients. 

The realization that as a 

team we are now united 

under a new and existing 

brand has also gone a long 

way in delaying fears that 

for some reason staff from 

different regions will be 

treated differently. I can 

assure you that under our 

new brand we are united 

and officers from every area 

and level will be treated 

with the same respect and 

appreciation. 

We have in our company 

some of the best security 

staff in the 
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R10 000 WON!!! 
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If you have any queries or stories 

for this newsletter please contact: 

The Editor, Kate Rogers on 

kate@alexasecurity.co.za; 021 

448 4991 or at 

Alexa Security  

Solutions Head 

Office,  7 Foundry  

Road, Salt River. 

Umbono: Kukuqhubeka nokuphucula isakhono nokutyala kwinkcubeko yabasebenzi 

kwimeko apho ukuhloniphana, ukuthembana nobunono zibalulekileyo, siyaqhubeka sizama 

ukuba ngonogada abanokuqwalaseleka ekunikeni iinkonzo abaqeshi ababalulekileyo. 

Indlela yokwenza umbono: Yeyokuba u-Alexa Security Solutions aziwe njengelona qumrhu 

lizimiseleyo ekwenzeni umsebenzi ogqibeleleyo. 
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The winners of the four R2500 cash prizes are: 
S/O Ndikumana (President Hotel) 

S/O Kiti (68 Strand) 

S/O Somtsewu (CCID) 

S/O Shemane (Media 24) 

CONGRATULATIONS!! CONGRATULATIONS!!  

10 names were drawn out of the helmet by the MD but 

6 of them had been absent in the last cycle so were not 

eligible for the prize. 

REMEMBER: It doesn't pay to AWOL.  Keep up good 

discipline, make sure that you always report for duty on 

time, correctly dressed and alertðnext time it could be 

you getting R2500! 

The MD, Harry White doing the 
draw for the anti-AWOL R2500 

give away, assisted by Controller 

Greg Petersen. 

New Regional  

Directorð

WELCOME  

De Nys Francois 
 

Francois has 15 years of 

experience in the Security 

Industry, starting off with 

the Home Alarms 911 

Squad in 1994.  He was 

part of several mergers between some of the biggest role 

players in the industry until 2000 when he left ADT to 

join Federal Gaming and was part of the opening team 

at the Grand West Casino and the Arabella Sheraton 

Grand Hotel.  ñI believe that our industry has many 

challenges but with hard work, dedication and an honest 

approach towards our clients and staff we will be the 

market leader in the industry, giving our clients and 

staff the total satisfaction they deserve.ò 

Continued on page 2 



1 YEAR NO PENALTIES!  
 

Congratulations to Mr Majola and  

his team at Lentegeur for being in-

vited to the celebration at the hospi-

tal for their suppliers.  Pictured here is Oscar Samuals from 

Lentegeur with S/O Thomas and Area Manager Chris Krige. 
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Know your Rights by Megan Britz  

native at the time, but for the 

employee to resign to escape the 

circumstances  

4. the unbearable circumstances 

were caused by the employer  

5. the employer was in control of 

the circumstances. 

Employees must be careful not 

to misinterpret the five tests. The 

tests place an onerous burden on 

employees and referrals to the 

CCMA regarding óforced resigna-

tionsô based on: salary increases 

not being granted, bonuses re-

fused, overlooked for promotion 

and avoiding internal disciplinary 

hearings, are bound not to suc-

ceed. 
 

Recommendation: Should em-

ployees feel that they are placed 

in intolerable working circum-

stances, they should exhaust all 

reasonable alternatives for a solu-

The test for óconstructive dismissalô 
 

What does Constructive Dis-

missal mean?  

It means that óthe employee re-

signs and claims that the resigna-

tion occurred as a result of the 

employerôs intolerable conduct 

and not because the employee 

wanted to leaveô. 

In order to satisfy a commis-

sioner or judge that a constructive 

dismissal has taken place, the 

onus is firmly on the employee to 

prove and meet the following five 

tests:  

1. the employment circumstances 

were so intolerable that the em-

ployee could not reasonable be 

expected to stay  

2. the unbearable working condi-

tions were the cause of the resig-

nation of the employee 

3. there was no reasonable alter-

tion, namely: following the com-

panyôs internal grievance proce-

dure, approach their Area Man-

ager, Regional Director, Business 

Manager, Human Resources Man-

ager or trade union with their com-

plaints. 

Megan Britz, below, is the Human Re-

sources Manager and Employment Equity 

Chairperson. 

Alexa Security Solutions is the relatively 

new security provider for Arabella Country 

Estate and Arabella Western Cape Hotel and 

Spa. Since taking over, Alexa has been busy 

reviewing all systems and protocols with a view to making the Estate 

and Hotel even safer for residents, visitors, and hotel guests alike. 

The Estate and Hotel staff are a close knit team, working together to 

fight crime in the area.  The Estate Security Manager Raymond Palm, 

brings a wealth of experience in the industry to the job, but he is also 

brimming with enthusiasm for the task of making all-round improve-

ments. ñI look forward to working with all the professionals at Ara-

bella to ensure that the Estateôs security provision always achieves the 

highest standardsò, says Raymond. 

Palm commends his 

efficient team, men-

tioning staff by name 

saying that the empha-

sis is on both manage-

ment and training. 

Alton Betsha joins Alexa 

to take the reins in the 

CCID.  Betsha brings a 

wealth of knowledge and 

experience from his days at 

ADT and Protea Coin where 

he started as a Grade D Se-

curity Officer.  Through 

hard work, dedication and 

discipline Betsha was pro-

moted through the ranks to 

Area Manager after which 

he took the opportunity to 

manage the CCID contract 

with us.  Betshaôs primary 

objectives is to address the 

challenge of discipline and 

to work hard to motivate his 

team through growing a 

culture of mutual respect.  

He is excited to work with 

Echos, Victors, Mobile 

Drivers and Shift Managers 

saying ñworking together as 

a team I believe that by 

fighting crime we can make 

a difference in the city of 

Cape Town.ò 

Alton Betsha 

Appointments  

From page 1:  
industry and our uniforms 

can now certainly be com-

pared with the best out there.  

We as a team will continue 

to build on this brand so that 

we can all stand tall and be 

proud to say that we are Alexa 

Security Solutions officers. 

Being proud of oneôs com-

pany is essential and therefore 

we must all contribute by 

pointing those whoôs conduct 

puts us as a company in a bad 

light. Remember people never 

say ñthat Johannes always 

looks so untidy in his uni-

formò but they will say ñthose 

Alexa officers always looks so 

untidy in their uniformsò 

which means that you who are 

trying to contribute to the 

status of the brand by dressing 

neatly will be compared to the 

officer who do not care about 

his or her dress or behavior. 

We have included in this 

newsletter a picture illustra-

tion of what we expect from 

our officers in respect of dress 

code and conduct and we hope 

that this will result in us ob-

taining a unified staff culture 

and appearance that we can all 

be proud of. 

Congratulations to LUCAS 

NDIKUMANA working at the 

President Hotel, MTU-

TUZELI KITI working at 68 

Strand Street, MZINGAYE 

SOMTSEWU working at the 

CCID  and THABO SHE-

MANE working at Media 24, 

who have each one R2 500 in 

cash in our lucky draw for not 

being absent from work dur-

ing the month. I am sure those 

who were drawn but was ab-

sent will get to hear about how 

their absenteeism caused them 

to miss out on R2 500. It does 

not pay to AWOL!! 

Keep up the good work 

team. 

Harry White  

Managing Director 

In the spot light:  

Arabella Country Estate 

and Arabella Western 

Cape Hotel and Spa  

Right: The "A-Team" from 
the Hotel is pictured 

above, from left is R. 

Coert, H. Jacobs, O. Ap-
loon, K. Brikkels and G. 

Muller (Shift Leader) 
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Site Manager Colin Lawerlot has received a for-

mal letter of appreciation from Santam for his ex-

ceptional level of service, especially to the Forensics 

Department.  ñIt is clear that this employee from 

Alexa Security performs his duty with great dig-
nity.  He is always willing to go the extra mile and to 

offer his assistance wherever it might be neededò 

says Joanita Lourens of Santam Head Office.  

ñ[Security] Officer Colin Lawerlot brings value-

added service to your Company and is an employee 

to be proud of.ò 

The First National Bank International Banking 

Centre Manager, Veronica Mann commends the 

Alexa Security Team at MediaCity, run by Barbara 

Olivier whoôs staff are ñconsistently professional, 

reliable, corteous and attend to our calls and need 
extremely promptly.ô  Problems are sorted out imme-

Outstanding Performances ðLetters from Clients  

diately and one never needs to follow up on them. 

The City of Cape Town (Roads & Stormwater 

Branch) also congratulates MediaCity Site Manager 

Barbra Olivier on the excellent service to the inter-

nal staff member and public that her team delivers.  
Wayne de Hahn says that the uniforms are smart and 

service impressive.  ñThe public access control is 

high quality.  Keep up the good work and well 

doneò.   

Protea North Wharf Hotel Front Office Manager, 

Celeste Martin-Sambai commends the phenomenal 

team at North Wharf consisting of Security Offi-

cers Benjamin, Kostello, Kamaar, Hansen, Kalubi, 

Mbanze and Cleo.  ñMy 4 year journey at North 

Wharf has been incredible and I was blessed to have 

known people like you who have taught me a thing 
or two.  I am going to miss you guys tremendously!ò. 
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Above: Colin Lawerlot 

Below: Barbra Olivier 


