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R10 000 WONI!!

1
1
ys Francois 1 | The winners of the four R2500 cash prizes
2
3

ESt

ella S/O Ndikumana (President Hotel)
our Uniform S/O Kiti (68 Strand)

S/O Somtsewu (CCID)
S/O Shemane (Media 24)
3 | CONGRATULATIONS!! CONGRATULATIONS!
2 |10 names were drawn out of the helmet by the MD
4 |6 of them had been absent in the last cycle so wern
4
4

erformances
ghts

eligible for the prize. . The MD, Harry White doing the
REMEMBER: It doesn't pay to AWOL. Keep up goograw for the antAWOL R2500

discipline, make sure that you always report for duty gime away, assisted by Controller

time, correctly dressed and afemext time it could b¢ Greg Petersen.
you getting R2500!

From the
MDOs De:

| have been spending a
lot of time going around to
sites meeting staff and cli-
ents and must say that gen-
erally | have been very im-
pressed with the new more
enthusiastic approach from
............................................................................................. our staff, which naturally

: i has also had a very positive
New Regional ! effect on the clients.

Directord The realization that as a
WELCOME |team we are now united

_iunder a new and existing
. De Nys Francois brand has also gone a long
- . i way in delaying fears that
| Francois has 15 years of,

) X y for some reason staff from
experience in the Securilygifferent regions will be
Industry, starting off With treated differently. | can
the Home Alarms 911 gsgure you that under our

: Squad in 1994. He wWashew prand we are united
: part of several mergers between some of the biggest (g officers from every area

i players in the industry until 2000 when he left ADT: 9nd level will be treated

i join Federal Gaming and was part of the opening ©aMh the same respect and

iat the Grand West Casino and the Arabella Shega‘a‘ﬂbreciation.

iGrand Hotel. il be'ieVeWéhla\/%fnoude%panS/ndU
i challenges but with hard work, dedication and an hdnggine of the best security
;approach towards our clients and staff we will be;tggaff in the Continued on page 2
i market leader in the industry, giving our clients and

istaff the total sati sf afg
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If you have any queries or storie$
for this newsletter please contact
The Editor, Kate Rogers on:
kate @alexasecurity.co.za 021
448 4991 or at
Alexa  Security
Solutions  Hea
Office, 7 Foundry
Road, Salt River.

ser’

‘ Kukughubeka nokuphucula isakhono nokutyala kwinkcubeko yabaseba
kwimeko apho ukuhloniphana, ukuthembana nobunono zibalulekileyo, siyaghubeka sizani®
ukuba ngonogada abanokugwalaseleka ekunikeni iinkonzo abageshi ababalulekileyo.

Yeyokuba wAlexa Security Solutions aziwe njengelona qumrhu
lizimiseleyo ekwenzeni umsebenzi oggibeleleyo.
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In the spot light:
Arabella Country Estate
and Arabella Western
Cape Hotel and Spa

Alexa Security Solutions is the relativel
new security provider for Arabella Countr
Estate and Arabella Western Cape Hotel g

reviewing all systems and protocols with a view to making the ES

From page 1: h o .
industry and our uniformsand Hotel even safer for residents, visitors, and hotel guests alike

can now certainly be com- The Estate and Hotel staff are a close knit team, working togeth
pared with the best out there. fight crime in the area. The Estate Security Manager Raymond H&XR

We as a team will continueprings a wealth of experience in the industry to the job, but he is

to build on this brand so thayrjmming with enthusiasm for the task of makingralind improve-
we can all stand tall and b

ent s. il |l ook forward to wor
proud to say that we are Alexeb I ¢ t hat th Est
Security Solutions officers. _e a 0 eénsure . a e sta
Being proud oYl 9dnGdls Stogndardso, says Raym

pany is essential and therefore Palm commends hises
we must all contribute byefficient team, men
pointing thos ¢oning staffsby o

puts us as a company in a basaying that the emph:
light. Remember people nevesjs js on both manag

say fithat 30 fhaf & fainify iy
looks so untidy in his uni- .
formod but t he yRighiThe |ATegmafipm §

Alexa officers always looks so the Hotel is  pictured:

untidy in t h bpv,HfroJru eftf'go:f"
Wh.iCh means th‘?‘t you who arelogﬁt YK. .BriakckzlsS’anc.i GF.) p
trying to contribute to the ;e (shift Leader)
status of the brand by dressi
neatly will be compared to th
officer who do not care abo
his or her dress or behavior.
We have included in thi

1

| 1 YEAR NO PENALTIES!

| team
| culture of mutual respe

| Congratulations to Mr Majola arg,

Alton Betsha !
Spa. Since taking over, Alexa has been biis\iton Betsha joins Alex

tatetake the reins in t
CCID. Betsha brings
Awveglth of knowledge ar]
erience from his days
%QJ and Protea Coin whe
e started as a Grade D

urity Officer. .  Throug
fd Wk, WebichiBn &
Ldi8cPlife Bet6h& Wds lpr
Ddtél -through the ranks

1| Area Manager after whig

he took the opportunity

manage the CCID contrg
with us. B
objectives is to address t
challenge of discipline a
to work hard to motivate h
through growing

He is excited to work wit
Echos, Victors, Mobil
Drivers and Shift Manage
saying fAwor Kk

fighting crime we can mak
difference in the city ¢
Cape Town. 0O

i
a team | believe that by

he
S
a
1.
A

3]

S

e
f

newsletter a picture illustrg
tion of what we expect fro
our officers in respect of dreg
code and conduct and we hobe

tal for their suppliers.
| Lentegeur with S/O Thomas and A

pI-

Pictured here is Oscar Samuals

rea Manager Chris Krige

from

that this will result in us ob-
taining a unified staff culture

and appearance that we can all

be proud of. The

Know your Rights

for

test

by Megan Britz

6 ¢ 0 n Natival att they 8Bmed bug rar stiseatibn) namely: following the com-

Congratulations to LUCAS . .._employee to resign to escape thp any dés i nternal gr
NDIKUMANA working at the mi\é\gg?tmggﬁi Constructive Dis- o mstances dure, approach their Area Man-
President Hotel, MTU- ’ A4 trhe unbgaﬁ;f\ I(? 8ir umstancesgger, Regional Director, Business
TUZELI KITI working at 68 It means that 0Wtere Saused by the ergp%]yer anager, Human Resources Man-

signs and claims that the resigna-, ; ! - : :
Strand Street, MZINGAYE 5.the employer was in control of ager or trade union with their com-
. tion occurred as a result of the . ;

SOMTSEWU working at the | A ; tl’lle ircymstanges. Plamts
CCID and THABO SHE- employeros I nto mpioyees must geocgrequyn%t

. . and not because the employe - . Megan Britz, below, is the Human Re-

ploy

MANE working at Media 24, wanted to |eave %o_mlsmterpret the five tests. Thesour_Ces Manager and Employment Equity
Whohhave e?chkor(;e F&If)o in In order to satisfy a commis- eenitsloplggg Zr;u;)nreerfc;l:rsalk')surgerlkom:haurperson.
cash in our ucf y draw I?r NOt gioner or judge that aconstructiveC CEJMyA di 8 0 O i
being absent from work dur- yigmissal has taken place, the" . regardi ng L
ing the month. | am sure those tionsd6 based on ases

onus is firmly on the employee to ot bein ranted. bonuses rebk
who were drawn but was ab-prove and meet the following five 99 '

sent will get to hear about how {ggts- fused, overlooked for promotionf,
their absenteeism caused them the employment circumstancesﬁggrﬁlvzd'g?em;gmnaé dr:z?ﬁgnzné
to miss out on RB0O. It does \yere so intolerable that the em- e u Y

not pay to AWOL!! ployee could not reasonable peceed-

Keep up the good work expected to stay Recommendation Should em-
team. 2.the unbearable working condi- ployees feel that they are place
Harry White tions were the cause of the resig-n intolerable working circum-
Managing Director nation of the employee stances, they should exhaust g

3.there was no reasonable alterreasonable alternatives for a sol
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ding Performances d Letters from Clients

ger Colin Lawerlot has received a for{ S diately and one never needs to follow up on them.

T of appreciation fromSantam for his ex- RS The City of Cape Town (Roads & Stormwater
Waoronal level of service, especially to the Forensiies Branch) also congratulates MediaCity Site Manager
Department . ilt is ¢ X Batbiia iOvier emthel ercegllent serdice t the inter-
Alexa Security performs his duty with great di nal staff member and public that her team delivers.
nity. He is always willing to go the extra mile and § Wayne de Hahn says that the uniforms are smart and
of fer his assistance ister mi ght i mpr emexidwed.o iThe
says Joanita Lourens of Santam Head Off high quality. Keep up the good work and well

Al Security] Officer COAZIOf&r'g‘r;msgitwedbneé.brings val ue
added service to your Company and is an employee Protea North Wharf Hotel Front Office Manager,
to be proud of. 0 Celeste MartirSambai commends the phenomenal
TheFirst National Bank International Banking team at North Wharf consisting of Security Offi-
Centre Manager, Veronica Mann commends the cers Benjamin, Kostello, Kamaar, Hansen, Kalubi,
Alexa Security Team at MediaCity, run Barbara Mbanze and Cl eo. AMy 4
Olivier wh o 6 Sy S taff are fAconsi st ent Wharfhas bedn marelibl® and [lwas blessed to have
reliable, cortgpus 3nd attend to our calls and need known people like you who have taught me a thing

promptly. d Probl ems aretsorted @aumt gommeg-t o mi s

exr.um%l

If you wear a suit remember to keep the jacket buttoned up and don't keep a pen in the outside pockdt.

How to wear your uniform:

Stand tall and proud, be confident that you are a professional Security Officer doing his or her best to keep theptlient

lic safe from crime.
Take a careful look at the picture and think how you can improve on your image. People will judge you on the way yo&

sent yourself.




