
The year has come to an end 

and we are standing on the 

verge of a year that will go 

down in history as one of the 

most important years in the 

history of our Country. The 

year 2010 is destined to be the 

year that not only the biggest 

sports event in the world will 

be held in our country and in 

our towns, but it also appears to 

be the year that we will be see-

ing an upswing in the economy. 

For Alexa Security Solutions, 

we expect 2010 to be as signifi-

cant for us as the FIFA World 

Cup will be for South Africa. 

Alexa is destined for big things 

and we are very eager to be 

able to offer our officers bene-

fits, respect and self pride that 

will undoubtedly make Alexa 

the employer of choice in the 

security industry. 

We strongly believe that we 

need to inspire all our officers 

to perform at the highest level, 

as inspired staff will go the 

extra mile. Expanding the 

business allows us the 

financial means of 

enabling us to employ 

further initiatives   

that would directly bene-

fit our staff. 

Your conduct while   
Continued on page 3  
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Alexa Sekuriteits Oplossings se Visie: Deur voordurende o n t w i k k e l i n g 

van talent en investering in personeel kultuur, in Ǌ omgewing waar wedersydse respek, 

vertroue en integriteit van hoogste belang is, streef ons na om voordurend die Sekuriteits 

diensverskaffer en werkgewer van keuse te wees.  

Alexa Sekuriteits Oplossings se Missie: Deurdat Alexa Sekuriteits Oplossings bekend sal 

staan as Ǌ betroubare handelsmerk met doelgerigte toewyding tot uitstekende dienslewering.  

THE INFORMANT 

Dear Officers 

Happy New Year!  

Credit Finance 

Alexa Security Solutions have signed a co-

operation agreement with Fundco Credit Finance to 

give their personnel access to affordable loans with 

very little administrative processes slowing down 

the approval and pay-out of the loan. 

 Fundco is proud to be associated with Alexa Se-

curity Solutions and we look forward to welcome all 

personnel as new clients to Fundco. In order for eve-

ryone to better understand the impact of this agree-

ment and how you can benefit, we supply the fol-

lowing informative article introducing you to the 

company, the staff that will be dealing with you as 

well as the procedures to follow to obtain a loan. 
 

Who is Fundco? 

Fundco is a registered credit provider with the 

National Credit Regulator. We are a well established 

company that provides short term finance to indi-

viduals to assist with various financial needs. Our 

staff is well-trained to assist you with any query you 

may have and will treat all queries in a professional 

manner.  

We have streamlined our processes to ensure a 

quick turnaround time on all loans from the applica-

tion to the pay-out. All approved loans will be de-

posited to your bank account and repayments will be 

deducted from your salary by your employer  

and paid to us.   Read more on page 3 
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 Alexa Security Solutions have signed an agreement with Fundco Credit Fi-

nance to give their personnel access to affordable short term loans. We welcome 

all Alexa Security Solutions staff as new clients to Fundco.  

Fundco is a registered credit provider with the National Credit Regulator. We are a well established company that provides 

short term loans to individuals to assist with various financial needs. Our staff is well-trained to assist you with any query you 

may have and will treat all queries in a professional manner. 

Loans provided from R500 to R8000. 

Repayment periods from one month to six months. 

Applicants must be employed  by Alexa for at least three months to qualify. 

Applicants under debt review will not qualify. 

Applicants must earn a gross (take-home) salary of R1000 to qualify) 

 To apply, write your cell number and ID number on your latest payslip and fax it to 0865259347 or 0866301672. 

A consultant will call you back to collect all your details. 

A decision is made on the same day and a contract will be faxed that 

you need to sign and fax back. 

Approved loans will be paid directly into your bank account 
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Alexa and the  

FIFA World Cup Final Draw  
 

Alexa Security Solutions had a hand in executing the ex-

ceptionally well organised FIFA World Cup Final Draw on 

Friday 4 December.  Lock down in the city centre began on 

Friday morning in order to prepare Long Street for the big-

gest street party of the year where thousands of fans were 

expected to join in the celebrations.   

Massive events like these do not come together without 

much planning and preparation.  Crowd control and VIP pro-

tection were considered the priority.  Petty crime was ex-

pected to be rife and the Alexa security complement was 

beefed up to control this.  Provision was made for a ólost and 

foundô zone particularly for children who lose their parents 

but also for lost items.  From the security perspective the greatest concern was that the Long Street celebrations were taking 

place very near to Senator Park, a renown drug dealing hot spot.  Pressure from the media was expected so security was tight-

ened up to the max, particularly with the FIFA icons and other local celebrities like Makhaya Ntini, President Zuma as well as 

the American contingent. 

The FIFA World Cup Final Draw was an outstanding success and Alexa is proud to have been involved in making it a safe 

place for the public to partake in the festivities.  With all hands on deck, the Alexa officers in the CCID were alert and visible as 

well as being a helpful information source to the public. Crime reports from the evening included two drug bust arrests and two 

pickpockets arrested for cell phone theft with the cell phones being returned to the 

owners. 

The festivities started winding down from midnight with bars being closed at 

02h00.  The last party goers were removed by 04h00 with security being heavily 

involved with the clean up to get the city of Cape Town ready before morning for 

another big day in the spotlight. 
 

Twilight Fun Run  
 

On Tuesday 8 December the Cape Town city centre hosted the annual Com-

munity Chest Twilight Run (above), which is a festive 5km run for charity 

through the streets of Cape Town ending at Grand Parade.  The fun run attracted 

20 000 people to participate and spectate the event and security was on high alert. 

Apart from the vigilant and visible security presence by the Alexa CCID team, 

they also entered about 20 runners in the race.  They wore T-shirts that conveyed 

their message ñGive Responsiblyò.  Pictured right is Regional Director, De Nuys 

Francois and the CCID Site Manager, Alton Betsha. 

The atmosphere was electric with the vibrant vuvuzelas and the Cape Town 

Klopse Band lighting spirit of Cape Town culture.  There was one drug arrest 

made but no violent incidences scared the festivities. 

Pictures from left to right is Anina Eygelaar, Founder and owner of Fundco; 

Leandri de Azevedo, Reception and Consultant; Hildegaard Toerien, Sales 

and Marketing Manager; Annemarie Toerien, Customer Consultant. 



 

on duty is imperative to this 

notion as it is the single most 

important advertising me-

dium we have. In most cases, 

the public selects their secu-

rity provider of choice from 

an experience they had with 

a particular officer or from 

what they hear by word of 

mouth. 

Many of you have said to 

me how proud you now are 

of your Alexa Security Solu-

tions, 2010 is the year that 

we want to take our company 

to new heights and we want 

all of you to be proud to be 

able to say that you are part 

of this dynamic company. 

Make us proud over the fes-

tive season and tell your fel-

low officers who stray to 

rectify their discretions, as 

we all get brushed with the 

same brush. 

My hope is that 2010 will 

be a wonderful and proud 

year for all of you and your 

families. 

Harry White  

Know your Rights by Megan Britz  
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an employee does not 

have a legal entitlement 

to a promotion. Em-

ployers are free to 

choose who they will 

appoint to a vacant 

post, but their method 

and requirements for 

selection need to be fair 

and reasonable. 

The selection criteria 

should be based on the 

following aspects: in-

herent requirements of 

the job; qualifications 

and experience; atten-

dance and disciplinary 

What constitutes a 

fair promotion?  
 

A promotion is de-

fined as an óelevation to 

a higher position that 

carries greater author-

ity, responsibility and 

status.ô S 186(2(a) of 

the LRA requires an 

employer to ensure that 

all promotions are ef-

fected in a fair, reason-

able, and lawful man-

ner. At this point it is 

important to note that 

record; loyalty to the 

employer and his/her 

efforts to contribute 

value to the growth of 

the company. In terms 

of the methods of se-

lection, the employer 

should, in so far as 

reasonably possible, 

ensure that the posi-

tions are advertised, 

and that the employer 

firstly considers exist-

ing employees before 

recruiting external can-

didates. 

 

Recommendation: 

Should the company 

advertise a vacancy, 

either through their 

website, notice board, 

newsletter or via sms, 

the employee should 

submit a letter of moti-

vation, coupled with 

his/her CV, to his Area, 

Contract or HR Man-

ager explaining why 

he/she feels that she 

would be a suitable 

candidate for the re-

spective position. 

Megan Britz, below, 

is the Human Re-

sources Manager and 

Employment Equity 

Chairperson. 

Silverhurst Estate 
 

The proud starting team (left) at Alexaôs new site, Silverhurst are doing an 

excellent job as reported by the Home Owners: 

"I must compliment your staff on their neatness of dress, professionalism, 

communication skills, courtesy, friendliness and presence. I like what I see 

and feel so much more now at ease. Well done and keep it up". - Ms Bunny 

"You are the best Security I have seen here in 14years well done, keep it up.ò - 

Mr Walker 

Occuvision Free Eye Tests 
Occuvision will be back for more FREE EYE TESTS on the 

morning of Saturday 16 January 2010 from 08h00.  If you would 

like your eyes tested and are off duty, please report to HQ.  Re-

member, space is limited, first come, first served. 

Alexa cares about YOU. 

NOTE FROM FINANCE:  
No more cheques will be issued for salaries 

due to SARS requirements.   

Every employee must submit their IT3 or 

IRP5 forms this year for tax purposes and 

therefore MUST have his own bank account.  

The last date to submit a change in banking 

details is the 25th of the month. NO BANK 

ACCOUNT, NO PAY. 

Pay Queries and Advances will be paid on 

15 January and not on the 10th as usual. 

Appointments  

Gurschzon Conradie 

comes with 11 years experi-

ence in the security industry 

with 10 years teaching prior 

to this. He was the Contract 

Manager for the past 4 years 

at Cape Town Fresh Produce 

Market for Thorburn Security 

Solutions.   

As a new Area Manager in 

Region 2, this will not be the 

first time Gurschzon works 

with his Regional Director, 

De Nys Francois.  They 

started off at Grand West 

Casino under Federal Gaming 

in 2000. 

Gurschzon is excited about 

this new challenges at Alexa 

and with his experience and 

knowledge  hopes to build on 

the existing expertise. 

Gurschzon  

Conradie  

Protea Hotel President praises Southgate 
Site Kevin Southgate is thanked and praised by Protea Hotel 

President  Mr Mikael Hanan (Food and Beverage Manager) who 

has been very impressed with his work 

over the past few weeks and especially 

his will to always 

improve aspects of 

the Security Depart-

ment and Hotel. 



A number of businesses and particularly shopping centers have 

expressed concern that crime may escalate during the festive sea-

son.  Here are some preventative tips to avoid your site becoming 

a crime target: 

Follow the operational procedures of the site 

Develop a healthy professional relationship with clients/tenants 

Be pro-active and alert to prevent any criminal activities. 

Increased visibility and patrols during vulnerable times. 

Identification of suspicious persons and vehicles. 

Be alert and observant at all times 

Wishing you a prosperous New Year 

Securing Your Site by Jacobus Jantjes 
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In newsletter Vol 1 , 

Issue 4, page 1 the MD Mr 

Harry White said: To re-

ward those officers who 

have displayed the disci-

pline that is required to be 

an Alexa Security officer 

throughout the next pay 

cycles, management has 

decided to start a lucky draw 

(on a trial basis) that will 

see four Alexa Security offi-

cers win R2500 each month. 

 So I wanna to know, how 

Mr Fourie whose Area Man-

ager (H.Q.) (not security 

officer) did win R2500? 

Sithole 

 

Dear Editor 

Hi! : Iôm Marcos, I would 

like to suggest about the 

R2500 that is given to guys 

that didnôt AWOL. I think is 

very good the money be 

shared to  20 guards that 

didnôt AWOL. Because 

there is many guards that 

donôt AWOL. Giving the 

R10 000 to 4 guys is not a 

good thing.  But if you give 

the money to 20 guys, it will 

encourage many guards to 

repor t  everyd ay o n 

duty.  And it will help many 

guards for things like trans-

port fare and it will stop 

many guard for getting 

loans unnecessary. 

Please think about that, we 

all need that extra money, 

every month and please 

donôt use helmet like lotto 

just give to 20 guys that 

donôt stay absent. 

Like us here by the Cliffs 

we are not getting even the 

transport money, we have to 

walk about 50 minutes from 

the station to the site.  That 

not so good and here we 

donôt AWOL at all.  If you 

give the money to many 

people as possible it will 

help many. 

Please think about it. 

Thank you. 

Your faithful, 

Marcos Da Silva 
 

Editor ï Dear Mr Sithole and Da 

Silva, thank you very much for 

your contributions. These issues 

will be discussed in depth during 

a strategic meeting for Manage-

ment on 19 December.  Feedback 

will be given in the next newslet-

ter. 

Send your letters to the 
Editor, Kate Rogers, at 
Alexa Head Office. Have your Say  
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The Tracker 
The Alexa fleet are being 

well managed by the new 

Tracker System and has 

proved to be invaluable in 

one serious accident.  The 

Tracker was able to identify 

the exact time and speed of 

the vehicle on impact which 

protected our Alexa driver 

from any reckless driving 

accusations.  Two minor 

fender benders were also 

aided but the tracker being 

able to give a detailed re-

port on location, speed and 

harsh braking.  Remember 

that only staff who have 

been approved to drive Al-

exa vehicles by the Logistics 

Manager, Mike Cheminais, 

may drive a company vehi-

cle.  All drivers should be 

aware that their movements 

are being monitored. 

Vacancies   
 

Employment times are from 
09h00 to 12h30 every day.   
Please understand that the Recruit-

ment Office cannot process your appli-
cation outside of those times. 

The Recruitment Process: Every 
person who brings in their CV, a copy of ID 
or work permit and PSIRA certificate dur-
ing the Employment times (09h00ð12h30) 
is eligible to follow our recruitment process.  
The process begins with an aptitude test and  
successful candidates will be interviewed 
by the recruitment consultants and manag-
ers and then sent for a criminal test. 
Security Officers Grades A-C Required 

Some vacancies have specific criteria 
and job requirements; please contact the 
Recruitment Officer, Mandy Croy or her 
Assistant, Lucille Wilson, at Head Office 
to find out more information and apply 
for them. 

5 x Grade C  

must have retail experience. 

Employment stats from  
16/11/09 - 15/12/09  

Africans 26 Foreigners 0 

Coloureds 14 Male 35 

Whites  2 Female 7 
TOTAL 42 


