
THE INFORMANT 

Volume 2, Issue 2         February 2010  

 

Points of Interest  

¶ Message from the MD  1 

¶ Opening of Cape Gate  

Medi-Clinic   1 

¶ Outstanding Performances 2 

¶ Free Eye Tests  4 

 

Contents 
¶ Know Your Rights  3 

¶ Vacancies   4 

¶ Securing Your Site   4 

¶ Note from Finance   4 

 

 

THE INFORMANT 
Alexa Security Solutions  

Newsletter 
 

7 Foundry Road 

Salt River 

Cape Town 

Telephone: 021 448 4991 

Fax: 021 448 1751 

info@alexasecurity.co.za 

www.alexasecurity.co.za 
  

If you have any queries or stories 

for this newsletter please contact: 

The Editor, Kate Rogers on 
kate@alexasecurity.co.za; 021 

448 4991 or at 

Alexa Security  

Solutions Head 

Office,  7 Foundry  

Road, Salt River. 

Umbono: Kukuqhubeka nokuphucula isakhono nokutyala kwinkcubeko yabasebenzi 

kwimeko apho ukuhloniphana, ukuthembana nobunono zibalulekileyo, siyaqhubeka sizama 
ukuba ngonogada abanokuqwalaseleka ekunikeni iinkonzo abaqeshi ababalulekileyo. 
 

Indlela yokwenza umbono: Yeyokuba u-Alexa Security Solutions aziwe njengelona qum-
rhu lizimiseleyo ekwenzeni umsebenzi ogqibeleleyo. 

THE INFORMANT 

Cape Gate Medi-Clinic  
Congratulations on your opening! 
Congratulations to Cape Gate Medi-Clinic on their opening and well done to Alexaôs 
opening team there.  The last few months have been a challenge to secure a construction 

site on skeleton staff but Alexa proved themselves to be the best.  The contract was won 

through a stringent tender 

process where Alexa im-

pressed the panel over all our 

other competitors.   The offi-

cial opening is planned for 

March while Cape Gateôs first 

patient is booked in for early 

February. Open days with 

hospital tours were held for all 

and sundry including schools, 
media                Continued on page 2 

2010 is now in full swing 

and, as I said at the end of 
last year, we are confident 

that this year will not only 

be a big year for our coun-

try, but also for Alexa Se-

curity Solutions. We are 

very pleased with how 

your morale and appear-

ance has improved during 

the last few months and I 

am sure that you will agree 

that we can now wear our 

uniform with pride. 
Uniforms 

We have to keep this up 

and we must all make sure 

that we wear our uniforms 

in the correct manner at all 

times, especially to ensure 

that our epilates, flashes 

and name tags are worn 

correctly at all times.  At-

tention to detail is one of 

Ultimately we have to rid 

ourselves of those who 

make themselves guilty of 

this practice. 

All we ask is for you to 

inform us timeously if you 

will be unable to work 
(particularly due to ill 

health), so that we can 

make arrangements to re-

place you. 

Night Visits 

During a  

recent night  

visit cond- 

ucted by  
 

Cont on page 2  

the important factors in our 

industry. 

AWOLS 

Unfortunately staff who 

ñawolò remains a problem 
and we are finding that 

even the lucky draw is not 

sufficient motivation for 

staff not to ñawolò.  As 

explained when the draw 

was started, it was done on 

an experimental basis to 

see whether it would en-

courage staff not to ñawolò.   

Regrettably it appears that 

this experiment has not had 

the desired effect and 
therefore will have to be 

reconsidered.  It would 

seem that the only course 

of action that is left for us 

is to increase our discipli-

nary onslaught. To this end 

we will appoint somebody 

who will exclusively deal 

with the process of disci-

plining those who ñawolò.  

Message from the MD, 

Mr Harry White 
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Pictured above is the 

starting team at Cape 

Gate Medi-Clinic hospi-

tal. Right is Site Senior 

Marius Kotze (left) with 
Region 1 Director, 

Jacques Ferreira and Re-

gion 2 Director, De Nys 

Francois. 

Continued from page 1 - and the public on 20, 21 

and 22 January.  They were well attended 

and the Alexa team, who looked incredibly 

smart, were most helpful and received nu-

merous compliments on their top class ser-
vice. Cape Gate boasts 240 beds and has 

cost over 200 million Rand to build. 

Pals Clothing Factory Theft Prevented 
                   

 Officer Noncini (Noni) Nqulwana at Pals Clothing appre

 hended a staff member attempting to steal clothing to the value 

 of R350 from the factory.  Nqulwana showed that she is alert, 

even when working overtime, and honest, taking her responsibility seri-

ously and doing her job to the best of her ability. 

From page 1 - myself and  

Regional Director De Nys 

Francois, I was suitably 

impressed by the level of 

alertness of our officers on 
duty, well done. In future 

you can be sure that not 

only myself, but all man-

agement staff will be en-

gaging in more of these 

types of surprise visits. 

Keep your heads up and 

stand proud in the knowl-

edge that there is a ever 

increasing group of us who 

believe that we can be 

proud of Alexa Security 
and the people who work 

together to strive to make 

Alexa the:  

preferred security 

service provider and 

employer of choice. 
Always remember that, 

above all, our main func-
tion is to secure people and  

property at all times. 

 

Harry White 

Managing Director 

More great compliments from 

   Silverhurst Estate 
 

During the construction of an extension of a home on Siverhurst Estate the Site 

Foreman alerted security of a  cell phone stolen from site.  Site Supervisor Roger Nel 
(left) alerted the access control to conduct routine searches, particularly at the Con-

tractorôs Gate where people would have come from the construction site.  Unfortu-
nately no cell phone was found but Security Officer Meintjies discovered brass door 

knobs, electrical wire and other items stolen from the site.  The employee was a cas-
ual who subsequently lost his job and was banned for life from Silverhurst Estate. 

We have received numerous compliments on how smart and helpful the Alexa Officers are on site, 
from the home owners and visitors to the Estate alike, all extremely impressed with the alert, profes-

sional and helpful team there - keep it up! 

Officer Ntoni shines at  

Pro Sano Office Park 
 

Gerardt Burger of PSG Konsult wrote a letter stating 
óWe are especially impressed by Sipho Ntoni.  He is 
always on top of his game (very aware), being 
friendly and willing irrespective of long hours or dou-
ble shifts.  He is an example to each one of us.ò .  
These sentiments were reiterated in writing by Abri 
Du Plessis, CEO of Gryphon Asset Management. 



 

Know your Rights by Megan Britz  
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measure when dismissal 

would be justified; 

3.  In a case of incapacity 

where the employee would 
be able to perform at a better 

level; 

4.  In a contractual setting 

ie: when a client requests 

that an employee be re-

moved from site and the 

employer has no other avail-

able sites on the respective 

employeeôs grading. 
 

Because a demotion repre-

sents a change to the em-

ployeeôs conditions of em-

What constitutes a 

fair demotion? 
 

A demotion means a 

óreduction or diminution of 

importance, responsibility, 
power or status even if sal-

ary, benefits and rank are 

retained.ô  
 

When would a  

demotion be justified? 
 

1.  As a reasonable alter-

native to retrenchment; 

2.  As a disciplinary 

ployment,            Section 29

(2) of the Basic Conditions 

of Employment Act requires 

that this change be in writ-
ing.     An employee is fur-

ther required to give their 

written consent to this 

change. While employers 

must follow a fair procedure 

and have valid substantive 

grounds to justify a demo-

tion, employees should not 

unreasonably withhold their 

consent when all reasonable 

and available options have 
been exhausted by the em-

ployer. 

Megan Britz, below, is the 

Human Resources Man-

ager and Employment Eq-

uity Chairperson. 

Security is tight at Lentegeur Hospital 
 

      On three different occasions Supervisor Amino confiscated goods from hos-

pital staff trying to steal the items from Lentegeur Hospital.  Amino has proved 

herself to be an asset to the security team at Lentegeur, reducing in-house theft 

with her vigilant searching. 

Alexa continues to impress at  

Arabella Country Estate  
 

        As a home owner, I would like to thank Raymond Palm 
and his team for fantastic work at Arabellaôs Security over the 

last 6 months.   You and your team take care of so many details 

and are always pleased to help!  As a home owner I can see the 

huge difference you have all made.  Klara Buehler, Arabella 

Estate Home Owner. 
 

Pictured left is the team in action. 

MD and Officers showing  

dedication at Steenberg Estate 
 

 Impressed Security Manager at Steenberg Estate, 
Nicky Britz wrote to Harry White saying ñThank you for your 

attendance and input at the demonstration on Wednesday 

night (9 December), it was positive for us all.ò  He singled out 

four of the day shift team (from left to right, Kashiefa Adams, 

Candice Smith, Kervin Simons and Site Manager Plaatjies, 

right) who chose to stay late in order to attend at the presenta-

tion in the Steenberg Control Room.  ñThis is to my mind a 

show of commitment and dedication. Their actions brought 

credit upon themselves and your company.ò  

 

          CONTROL ROOM PHONE NUMBERS  

Call direct to your region: 
 

Region 1   Region 2  

021 - 448 0616   021 - 448 0617 



There is a particular code of conduct that is almost exclusive to a 

ñparade groundò.  The word ñparade groundò means any place 

that a squad is formed up, not just an officially designated area for 
the purpose of drilling. 

¶ Do not speak on a parade ground, unless the person in con-

trol requires you to. 

¶ It requires ten seconds for a squad of twenty men/women to 

form up. Never exceed this ten seconds time limit, which is 

counted from the executive part of the commandò GET ON 

PARADEò. 

¶ Never argue with the parade manager/person. 

¶ The purpose of the morning and evening parades are to en-

sure that all officers are dressed correctly in full company 

uniform, well groomed, look presentable and are sober to 

perform duties. 

¶ When an officer reports at the office for an extra shift or 

over time, please ensure that you meet the parade ground 

rules. 

From the Business Managerôs Desk 
Jacobus Jantjes 
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Send your letters to 
the Editor, Kate 
Rogers, at Alexa 
Head Office. 

Have your Say  
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NOTE FROM FINANCE:  
New bank accounts must be in the employeeôs name 

and not in somebody elseôs name.  Under no circum-

stances can salaries be paid into a bank account of a 

family member or a friend. 

Vacancies  

Employment stats from  

16/12/09 -  15/01/10  

Africans 12 Foreigners 0 

Coloureds 22 Male 32 

Whites  3 Female 5 

TOTAL 37 

Free Eye Tests 
Occuvision will be back for more FREE EYE TESTS on the 
morning of Saturday 13 February 2010 from 08h00ð12h00.  

If you would like your eyes tested and are off duty, please 

phone the Control Room to book your appointment.  Re-
member, space is limited, first come, first served. 

Alexa cares about YOU. 

 
 

Employment times are from  
09h00 to 12h30 every day.   

 

Please understand that the Recruitment Office cannot process 
your application outside of those times. 

 
The Recruitment Process: Every person who brings in their 

CV, a copy of ID or work permit and PSIRA certificate during the 
Employment times (09h00ð12h30) is eligible to follow our re-
cruitment process.  The process begins with an aptitude test and  
successful candidates will be interviewed by the recruitment con-
sultants and managers and then sent for a criminal test. 

 
Security Officers Required, Grades A-D  

Some vacancies have specific criteria and job requirements; 
please contact the Recruitment Officer, Mandy Croy or her Assis-
tant, Lucille Wilson, at Head Office to find out more information 
and apply for them. 
 

Supervisor x 1 

PSIRA registered - B grade 

Excellent communication and investigation skills 
 

Controller x 1 

PSIRA registered -  B grade 

CCTV experience 

Excellent report writing and communication skills  
 

Emergency Response Officer x 1 

PSIRA Registered - B grade 

Drivers License 
 

Security Officers x 5 

Male PSIRA registered - D grade 

Commercial security experience 
Order More Uniform  

If  you would like to order more uniform you may come to HQ at 7 

Foundry Road and we will facilitate the process. 


