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The Alexa Security Solutions Vision: Through the continued development of talent and investment into our staff culture, in an environment where 

mutual respect, trust and integrity are paramount, we continuously strive to be the preferred security service provider and employer of choice.  

The Alexa Security Solutions Mission: That Alexa Security Solutions be known as a trustworthy brand with a commitment to performance excel-

lence.  
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If you have any queries or stories 
for this newsletter please con-

tact: The Editor, Pauline Smit on: 
Pauline@alexasecurity.co.za or 

info@alexasecurity.co.za; 
(021) 4484991 

Or at Alexa Hold-
ings Head Office 
at 4 Queenspark 
Road, Salt River 

Always remember that when 

you hit a brick wall in commu-

nicating or understanding 

each other, that brick wall is 

the very same material used 

to build bridges.  

 

We are pleased to formally welcome Isobella Hendricks & Alton Betsha to the training Team as 
of 01 April 2011. Even with training being still in its young ages ALEXA saw the potential and that 
it is NOT an expense but an investment, also giving these two members the chance to be step up 
and form part of changing lives one course at a time. 
Isobella will be responsible for Course Administration, handling bookings, orders and in general 
ensuring that the admin function associated with courses runs smoothly. 

Alton will fill the position of Training Officer responsible for Security related Training and Site Audit-

ing. 

NEW     NEW     NEW     NEW     
We are proud to announce that we can now also do Com-

puter training and assist you with getting your licence.... 

and many more!!!! 

Come and visit us at the Training Centre for more course 

information!!! 

Isobella HendricksñTraining 
Administrator  Luther De KokerñHOD 

Alton BetshañTraining officer 
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MAKING YOUR WORKPLACE TOBACCO FREE  
Did You Know?  

As a business, business owner or employee, you have a legal responsibility to pre-

vent people from contravening the tobacco laws. It is therefore up to you to take 

reasonable steps to ensure that your colleagues, management and visitors to your 

contracts are aware that your premises are smoke - free. This includes buffer zones 

and work vehicles.  

Tobacco use is the leading cause of preventable death in South Africa ï and costs the SA economy 
R16.1 billion each year.   Why promote a tobacco - free workplace ? Employees who smoke can cost 
your business more because of absenteeism, health care benefits and lost productivity. Donôt let your 
teamôs health or your profits go up in smoke! 

Better Health:  Second-hand smoke can be a major cause of illnesses such as heart disease and lung cancer and 

can aggravate existing conditions such as asthma. 

Employee Satisfaction:  Results of a recent national survey showed that 95% of non-smokers and 88% of smokers 
felt that non-smokers should be allowed to 

have a non-smoking workplace. 

Complying with Legislation:  Laws and by-

laws which restrict smoking in workplaces 

are increasing. 

Avoiding Litigation:  Liability charges 

against employers for exposure to second-

hand smoke have been increasing  
 

YOUR  

What Employers Can Do  
What Employees Can 

Do  

Provide information and support to 
employees who smoke with informa-
tion on smoking and tobacco use re-
duction and how to access free coun-
selling and web based services. 
Offer to pay for quit smoking programs 
and nicotine replacement therapies, 
develop quit smoking challenges that 
encourage and support smokers to 
quit, and provide incentives for quit-
ting. 
Comply with provincial smoking restric-
tions that includes bans smoking in 
indoor public places and work places; 
bans smoking near public doorways, 
open windows, and air intakes; and 
limits to the display and sales of to-

bacco and tobacco products. 

If you smoke, do not smoke in your 
workplace, in indoor public places, near 
public doorways, open windows or air 
intakes. 
If you are a smoker and are motivated 
to quit, consider making use of free 
counselling and web based services. 
If you work with other smokers, help to 
develop quit smoking challenges that 
encourage and support smokers to quit. 

HR MANAGER  
HARRY DUFFY  

RIGHTS  

KNOW  

Your Health in the 

Workplace  

What is Alcohol Abuse?  The differ-
ence between social drinking and al-
cohol abuse is when alcohol becomes 
your focus.  Having a drink after work 
becomes more important than con-
nections with friends and family.  Not 
drinking during the week but consum-
ing large quantities on the weekend is 
called Binge Drinking and is still Alco-
hol Abuse.  Alcohol Abuse leads to 
Alcoholism where you are physically 
dependant on alcohol and have lost 
control of the amount you drink. 
Is drinking affecting your work and 
family life? 
Recognise the signs and Symp-

toms of Alcohol Abuse in yourself 
and others.  
Alcohol starts to increasingly affect 
you physically and emotionally. 
PHYSICAL SIGNS 
 While intoxicated:  slurred speech, 

dizziness, clumsiness or unsteadi-
ness. 

 Blackouts 
 Weight loss 
 Unexplained sore or upset stomach 
 Redness in the face or cheeks 
 Numbness or tingling in hands and 

feet 
MENTAL SIGNS 
 Unable to control drinking quantity 
 Increased irritability, agitation and 

anger, lowered threshold for vio-
lence 

 Avoiding activities that do no in-
volve the opportunity to drink 

 Excessive weeping and emotional 
displays 

 Unexplained absences and sick 
days from work, or difficulty making 
commitments 

 Oversleeping or difficulty sleeping 
 
If you have a problem or know some-
body who might have a problem with 
drinking you CAN DO something.  
Alcoholics 
Anonymous 
(AA) is a place 
of help.   
NATIONAL 
HELPLINE 
0861435722 

http://www.health.gov.bc.ca/tobacco/
http://www.health.gov.bc.ca/tobacco/


On Friday 18 March 2011 at 12h00pm Stephen 

Moses security manager at Radisson Blu Hotel 

Water Front was cleaning the vending ma-

chines on top as it was too dusty, and a fire hazard at receiving bay, Stephen 
proceeded to sweep up the dust from the floor and dump the dirt inside the 

box compactor room. He entered the box compactor 

room at 12h20pm with both my hands full and proceeded 

to tilt a assumingly empty box over to dump the dirt in, 

However I felt that the box is too heavy and had a look 

inside. He found a sealed box 6kg frozen streaky bacon. 

He immediately informed EAM Marius Wolmarans.  The 

camera footage was viewed and it shows the receiving 

clerk taking the stock from the kitchen.  The employee 

was shown the CCTV footage and had a talk with him 
whereby he admitted to taking the frozen streaky bacon and put it in the com-

pactor room to remove from premises for his own personal gain. 
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Table Bay ï Security 
Hotel Visitor  
March 2011  

Visit No: SUNTAB035  
We arrived at the Table 

Bay Hotel main en-

trance by car on Friday, 

4 March 2011 at 

12h20. The security 

guard was at his post 

at the main gate en-

trance. Upon stopping 

the vehicle, he ap-

proved, saluted and 

opened the boom. He 

acknowledged us in a 

polite and friendly 

manner and he created 

a professional impres-

sion.  

The security in and 

around the hotel was 

unobtrusive but always 

present. The guards 

were neatly dressed in 

black suit and wore 

name badges. When 

approaching a guard 

(Kalubi) he was very 

polite and helpful. 

When asking where the 

High Tea was served, 

we were correctly in-

formed. We also en-

quired where breakfast 

was served and he cor-

rectly answered at the 

Atlantic restaurant. He 

had good customer 

relation skills. When 

asking directions to 

the Business Centre, 

the guard immediately 

assisted.  

A guard was always 

present at the entrance 

from the mall and we 

were always acknowl-

edged and greeted in a 

friendly manner. We 

were requested at one 

point to show our resi-

dent card to gain ac-

cess to the lift lobby. 

The guard handled it in 

a polite and courteous 

manner and when ask-

ing the reason, he ex-

On 26 March Saturday a staff 
member alerted female security 
guard Sofia to suspicious male 
customer in the store.  Sofia kept 
the customer 
under surveil-
lance and no-
ticed that he 
had put a pair 
of sunglasses into his pocket. 
She nabbed him as he was 
about to leave he store.  Security 
guard Kwanele searched him 
and found the sunglasses valued 
at R399.95 in his pants. The po-
lice were called and the suspect 
and his friend who was waiting 
for him outside the store were 
taken to the police station. A 
charge of theft was laid against 

the customer. On further investi-
gation by the police the suspect 
and his friend could be con-
nected to other cases of house-

breaking and 
possible armed 
robbery. 

On the evening of the 24th March 2011 at around 17h30, when I got back to my car 
which was parked in the Heitmann and Sons private parking area situated at the end of 

D.F. Malan Street, your security officers alerted me that my car has unfortunately 
been broken into.  The front driverôs window had been smashed and my iPod 
interface unit had been ripped off.  Fortunately, I believe my car alarm may have 
scared the perpetrator off and he did not manage to get to my other valuables 
which were still in the car including my iPod, sunglasses, GPS and quite a bit of 
loose change. 
Due to redevelopment work planned, the parking area which was closer to my 
office (Chevron House), has now been cordoned off and we have to park our 
vehicles in the further and more isolated parking area further down the road.  I 
believe there are car guards available but they apparently knocked off at around 

4pm leaving the vehicles at risk.  Thatôs also on the assumption that they do make an effort to look after our cars 
even if they are around.  Therefore, I wonder if it is possible if you can assign more officers to the area, especially 

now that it gets dark earlier and the office workers are getting back to their vehicles. 
Also, I like to strongly commend your officers Mr Hendricks and Mr Cloete who 
had been of great assistance to me yesterday when the incident happened.  They 
helped to contact the SAPS and stayed on to ensure that I was safe until the 
SAPS officers rocked up almost 1.5 hrs later.  After which, Mr Hendricks even 
went a step further to call me later in the evening to make sure that I did reach 
home safely.  We definitely do need more of such dedicated and caring individu-
als in this country. 

Security Officer Fredericks 

A LETTER OF 

THANKS  

ALL IN A DAYS WORK  



         THE INFORMANT Page 4 

Employment times 
are from 07h30 to 
11h00 Tuesdays & 

Thursdays   
 

Please understand that the 
Recruitment Office cannot proc-
ess your application outside of 
those times. 

The Recruitment Process: 
Every person who brings in their 
CV, a copy of ID or work per-
mit and PSIRA certificate during 
the Employment times (07h30τ
11h00) is eligible to follow our 
recruitment process.  The proc-
ess begins with an aptitude test 
and  successful candidates will 
be interviewed by the recruit-
ment consultants and managers 
and then sent for a criminal test. 
Essential Requirements: 
 PSIRA certification,  

 fluency in English,  
 presentable and  

 self motivated.   
Fire fighting, First Aid, Drivers 
license, computer literate, hotel 
experience advantageous. 
Some vacancies have specific 
criteria and job requirements; 
please contact the Recruitment 
Officer, Mandy Croy or Recruit-
ment Officer, Isabelle Hendricks, 
at Head Office to find out more 
information and apply for them. 

VACANCIES 

Mount Nelson:  1 x C ð Female 

Controller 

Leave Releavers: 4 x D- Males 

(residing in the S/suburbs) 

Foschini ð 10 x C ð Males 

(must be fluent in Eng & Afr. 

with retail experience 

LUKE 6:28 "Bless those who curse you, pray for those who mis-

treat you" I`ve learned that some people are peace stealers.  
They feel like it`s their calling in life to aggravate you, try to 

make you look bad, and tell you what you can`t do.  They`ll 
try to bait you into an argument to get you upset, annoyed and 

frustrated.  But don`t take the bait!  Nothing is worth losing 

your peace over.  They may think they`re getting the best of 
you, but in the end, God can use that to take you higher.  

When people come against you, choose to keep your peace. Choose to forgive. Pray 
for that person because that`s how you can disarm the enemy against you.  This 

scripture says your battle isn`t against flesh and blood. In other words, that person 
arenôt your enemy; the accuser SATAN is your enemy.  But when you choose to keep 

peace, when you walking in love and keep a smile on your face, you are overcoming 

his tactics.  Thatôs how you win.  Today, choose peace, choose to walk in love, and 
choose the victory GOD HAS PREPARED FOR YOU. 

By Barbara Olivier Swart  

SEND YOUR LETTERS TO THE EDITOR, PAULINE SMIT AT ALEXA HEAD OFFICE 

HAVE YOUR SAY 

Dear Colleagues, 
The WARRIORS are still going strong in the League, we are slowly running away from the rest, aiming for our gold.... Well Done Guys!!! 

On the next point and I speak on behalf of all playing ï a BIG THANK YOU to the ñFAN CLANò still growing bigger by the day, seeing 
ALL you guys there keeps us going even higher and bigger...   We really appreciate it Guys... 
We are planning a fun day for all in May with sports like Soccer, Cricket / Netball involved ð ALL are and will be welcome and invited 
with your families too, please let us know 
youõre feeling and possible suggestions any-
one might have.  Contact me on lu-
ther@alexasecurity.co.za or 021 448 4991. 
Kind Regards 
Luther de Koker for and on behalf of ñthe ALEXA War-
riorsò 


