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WSletter Head Office to do FREE ience everyone and cause
eye tests for all our staff who were here. About B incredible amount of proble
IS ISSUE employees with many requiring spectacles. Ale}within the security industr
assisted the payment of the glasses over a 3 mq which results in all of us spen
1 | period through an AOD. Occuvision will be bdding time and money on corr
1 |for more FREE EYE TESTS on the morning tlve measures caused by
2 ‘ Thursday 14§ AWOLLERSO, [
2 » April 2011 Iooklng after staff and clien
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you would like| § ment has now adopted zero
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tested and arne] and staff who are guilty of th
off duty, please § behaviour will be discipline
make an aprf accordingly. Continue
pointment with fAn AWOL LI NGo ca
Pauline at Head Office. A list has also been seng | result in the termination of t
to all sites for interested parties to make an apppj employment contact.
ment. Security is a calling that d

Alexa mands discipline. Staff wi

cares cannot apply the basic discipli
of reporting for work on tim

e screening
e
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erformances

dures

with Luther de

f you have any queries or storig:s
for this newsletter please con-
tact: The Editor, Pauline Smit oh

Pauline@alexasecurity.co.za or about correctly attired and alert do
info@alexasecurity.co;za YOU. belong in this industry.
(021) 4484991 _
Or at Alexa Holdings Head Office 4t Pictures of Remember that
i Queenspark errr:plqyees together we can mak
P : avin .
__> Road, Salt River e efes difference.
tested Donoét hesitat
you have anyproblems or sug-
....................... gestions. Without this inform

IMPORTANT NOT|C tion we cannot fix the problem
Uniform Return Procedure
In the case that an employee resigns or their em-
ployment is terminated by the Company, no o
SOB certificates will be returned unless the
plete uniform is returned. Also note that onc

T 1 1 . uniform has been returned that the PSIRA/S
GIVIﬂg Up doesn t o certificate can be collected within 24hrs of tr

a|WayS mean you . ; turn. The person receiving your uniform will

. . ; the exact time period. Under no circumstar

are weak. Sometimg a uniform be issued/swopped without the co
it just means you arjg

paper workAny uniform queries or ques-
tions can be directed to Pauline or Fas
at Head Office on 021 448 4991 mail q
- to pauline@alexasecurity.co.za or
| Faseegh@alexasecurlty co.za

go.

Deur voordurende ontwikkeling van talent en investering in persomékl kuhtugrg
waar wedersydse respek, vertroue en integriteit van hoogste belang is, streef ons na om voordurend die éekeniteits oS
werkgewer van keuse te wees.

Deurdat Alexa Sekuriteits Oplossings bekend saNstabneas r ou b ar e
doelgerigte toewyding tot uitstekende dienslewering.



e e e e e e e m — = — _THEINFORMANT _ _ — = — — — — — _Page 2

'Zs we spend 80% of our lives at work, it helps to be open to the concept of working together as a team. As businesses expand
land grow, one can no more rely on an individual effort to succeed. This is the reason why the ability to lead a team and work as a |
team is imperative for the growth of any company and workplace. Teamwork enhances our skills of communication and co-

ordination and in a way forces us to see the bigger picture, where individualistic dreams have to transcend into collective wants.

Trust is vital for holding a team together, especially through failures. Failures are inevitable, but in its face how a team copes, sur-

vives and paves a winning path is where the team's strength lies. Teamwork in the workplace leads to better learning, work distri-

] bution, healthy competition, and immense job satisfaction.

IImportance of teamwork is not only reflected in the team's wins, but also in individual growth. A team in its true sense cannot be
built in a day, every member needs to learn and understand each other, _e—e—e— e eEm e e ————

las well as individual limitations.

JAlso remember a large part of teamwork is getting along with other peo-

Iple. If a group of people is pulling in different directions, then less is
going to be accomplished.
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'\ Alexa Warriors have played 4 games to date ar—+
- won all 4 and now find themselves on top of th
league log. Well done boys, thank you for ma
b Alexa proud!! Look forward to your upcoming
@ games. COME AND SUPPORT Y( sLEXa

) TEAM. Further information on time oV

F er dates can be obtained from wm'mong
luther@alexasecurity.co.za.

Montague Action Cricket - Autumn 2011 - D5 - Current Standings (Fixtures)

24 24 Koker (capt), Steven Moses & Alton Betsha

Reporting ProceSS' When injured offi(_:e which will be submitted to the Authorities for proc-

essing.
at work
STEP 3 - Claims
STEP 1 - INJURY AT WORK: KN OW
o . YO U R As soon as a_ll relc_evar_lt documer}tation has
When an employee has injured him or her- been received, it will be submitted to the
self whilst on duty, it is important that such R I G HTS Authorities for processing. The Authorities

injury is reported to management or the

shift supervisor. A full detailed report must

be obtained and submitted to the office for the
attention of the Human Resources Manager. The
employee must go attend a medical examination
with a medical practitioner.

will assets the claim and will make a deci-

sion if the injury was a no-fault of the em-
ployee or if it was self inflicted. Should it be a
no-f aul t on t he emp !l d
Compensation Commission will decide on the
what monies is to be paid out as compensation
to the employee. In the case where there was
STEP 21 REPORTING THE INJURY TO THE $ J negligence on the side of the employee then
WCA i WORKSMAN COMPENSATION - there will be no compensation paid out to

HR MANAGER the employee.
AUTHORITIES HARRY DUFEY ploy

. N It is of utmost importance that the truth is
Once the employee has attended a medical examination ) )
then the report must be submitted to the office for proc- told when reporting an accident that took place at work.
essing. The employee will then receive a document Should you submit a false report then legal action can be
which he/she must return to the medical examiner for taken against you.
completion. This document must then be return to the

|
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3 WERKSMANS ATTORNEYS 5 1 40 0 0 377 545 -168 9 30 34 Harry White, De Nys Francois, Harold Dereniys &
4 EMA 5§ 320 0 0 538 543 5 8 15 27 \Wayne McCay
5 Angels 4 3100 0 4% 31 95 o 13 2 Frontfrom left to rightath Fortuin, Luther De
6 Acepak 5 050 0 0 372 587 215 6

yee


http://www.buzzle.com/articles/teamwork-in-the-workplace.html

I OUTSTANDIAC PERFORMANCES DN

35 BRICKFIELD I just want to inform you that we had an emergency on

Wesecurty$ S| O Dol or es Edwar ds, F SYteovhepene of jhe teprp papageys gopsiek, Sl|lo Ma
Thalasiat 35 Brickfield call centre want to thank the client for our dﬂ?fs%%slﬁﬁéﬁl vf\%\efevser?e, l;(‘:’;’ Iildstgrite%%%rsisatrgt she
we received in December 201Q/ddverdidd/mer, Nicola Webb and /g@r y

but she not she is a diabetic patient.

Engetprey have really thanked Uﬂ@Feceptlonlst called me just to have a look at her |
doing so a great job at 35 Brickiglelwét to give my input on what | have learned in my
each of us were given a R350 P@H tNrg®Afigt aid until the paramedics came.

Give voucher. We are really proﬂwmgwéen the paramedics came on site the lady
can keep the Alexa Security SoltRipplkeady in a satisfactory condition and it was no

name up and we will continue ?ﬁ kggdr) ﬂ?r to go to the hospital.

' : h “ the future. The client decided Hﬂ?e ards
Dolores Edwards Beryl Montsmger grade the officers from D GR/@%,& dwards
\ GRADE and that is a gogg

start for the new year.

HONESTY IS THE BEST
A POLICY
the TR PR S10 Bulelani Gwada
found me in the uppe
£ entrance foyer outside the business cgntre
Is@/a%eliZl e Wwhere he was waiting with my telephdne
Trm ) n? update with %Oef]atfgnade'/riml’fﬁe card which | had left in-+en
9 ML (elephone kiosk. | .
Lather De emplol);e; SZ; 5;32 A thought this showed g & .
Koker , Bl honesty. THANK YOU = =
Service Standard SECURITY OFFICER! 4\,
Support i Training | BULELANI GWADA F
Training is as an essential component for | YOUR HONESTY.
motivation and development. Our training facility, is fully From: A Gilmoiir
registered and Accredited with numerous associations as | Guest
well as recognized by various others.
AProcess v&egus sPt eo
We see training as a process, rather than a pre-requisite. We believe that with re-training and
continuous refresher courses, the required service level standards are maintained and personnel
remain motivated.

From left to right: Juanine
Bulmer, Nicola Webb & Mark
| Engel

RnThe essential component for motivation and dey
We have a fully functional training facility, complete with lecture rooms, offices and entertainment
facilities, located centrally in the Western Cape at 4 Queenspark Road, Salt River.

We see training not as an expense but as an investment preparing our existing staff for future
challenges. We also have accredited training facilities associated with us servicing the suburbs
throughout Western Cape. All these facilities have been fully accredited with SASSETA and

ETDP SETAS also including Department of Labour and HWSETA only to mention a few.

This facility caters for the following training:

Security Training on Basic / Intermediate & Advance Levels

Health & Safety Training on Basic / Intermediate & Advance Levels

Fire Fighting on Basic / Intermediate & Advance Levels

First Aid on Basic / Intermediate & Advance Levels

As well as Customized Training to cater for specific job requirements for the various industries
wherein we operate.

For more information on who and what we are and do, contact the

Writer |/ Centreeée
continued on page 4
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Hello Pauline
It is my great pleasure and concern to bring to you attention th
which | strongly believe to
pany so the mumbling will stop

For so long that | have been working in the company | never u
what the difference between hearing and warning is.

Why | say this is because 99% of people that have been calle

had been found guilty on their attendance an
MAG JY... matically signs a warning, for whatever may
- Nooit omdraai wanneer jy teleurgest

torari I woul dndét mat
. ; YW el Gur readers what is hearing and its
- nooit ophou wanneer jy verloor h

- nooit bly |€ wanneer jy geval het

L{¥&n should one sign the warning? If not sat
- nooit haat wanneer jy nie waardeer

at step should he take?
_ J C diNiR&s from $lombala #90 Brookside regio
- nooit hoogmoedig word wanneer jy prgsteer het nie.
- noioi_t rus wanneer Iy voorspogd gevihg gt ,réisb, is awaited, thank you.
-nooit in die steek laat wanneer jy vertfobaaosil, pie-
- Altyd lewe met die wete dat jy met 'rj ddehl@weur interest. We welcome all the concern
-altyd ly in die geloof dat lyding krag isdngst for clarificationJust in brief;
-altyd doen met die besef dat dit jo l\é?ﬁti!;?: 3 hearnlwlg: Athea“ngc;s ? forum Vl\q/.h%e on
_ i maade an allegation needs to prove nis/ner re
SUBT] EES e deu_r jou gawe verry \)f(zy)r%jdch and the respondent must be given the op
- altyd gereelmagtigheid en onders 10

. . ] t?gof his/her innocence.
-altyd lewe met die oog op die ons ‘s a warning: A warning is given to someone
Geniet 'n wonderlike dag met God

BréQieSiYte rule of the company, this given him the|
By Glenda Human nity to rectify such behaviour over a period of time

Hope that this shed some light on your request.

Matthew 13:4 |

want to be planted in good fertile soil with the choices | make . This scripture is very
important. It teaches you to choose your lifestyle carefully. | am a seed that is be-
ing planted and the kind of soil | am planted in is determined by the choices | make,
the company | keep and beliefs. The type of life | live determines whether | will

grow older, stronger and wiser with my faith rooted in the Lord, or die and perish
with nothing good to offer. By Barbara Olivier Swart

aktefrom 07h30
Wl oo Taiesdays
sang] NUrsdays

Please understand that th
Restiimgent Office cannot pro
@$s your application outside
%18 e times.

he Recruitment Process:
EVery person who brings in the
B%€:a copy of ID or work pe

the Employment times (07h30
11h00) is eligible to follow ot

recruitment process. The pro
EADGRIREMN apitude (o
and successful candidates v
be interviewed by the recruif
ent consultants and manage
and then sent for a criminal tes
Bssential Requirements:
W(S) PSIRA certification,
NIY  fluency in English,
presentable and
has )
self motivated.
Fgu_fighting, First Aid, Drive

license, computer literate, hotgl

experience advantageous.
Some vacancies have sped

criteria and job requirement;

please contact the Recruitme
Officer, Mandy Croy or Recru
ment Officer, Isabelle HendricK
at Head Office to find out morn
information and apply for them.

VACANCIES

1 x Grade D Grade (Dunoon
Milnerton Area)

1 x Grade D Officer (Tokai
Area)

3 x Grade C Officers for the
Southern Suburbs

1 x Grade B Driver for CCID|

Employment timﬂs

it and PSIRA certificate durifig
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