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A SAD FAREWELL 
From the Desk of Harry White 

Dear Fellow Staff Members 
I regret to have to announce my 
decision to vacate my position as 
Managing Director of Alexa Se-
curity Solutions in order for me to 
pursue new opportunities.  Even though still in dis-
cussion, these opportunities may result in contin-
ued involvement with Alexa Security and its client, 
although in a different capacity. 
Having previously worked in the residential and 
hospitality industry, the security industry has cer-
tainly been quite an interesting challenge.  Despite 
these challenges, I have enjoyed being involved in 
this industry and believe that, in conjunction with all 
of you, we have made considerable inroads into 
elevating the service standard in the industry, to 
which our monthly client assessments can testify. 
What has impressed me tremendously during my 
time as Managing Director, is the level of effort 
shown by so many of you, under very difficult con-
ditions.  I don't think that the South African public 
does enough to recognise the collective contribu-
tion security officers make in the prevention of 
crime.   
I would like to take this opportunity to sincerely 
thank all of you for your support during my tenure 
and sincerely hope that my future endeavours will 
somehow result in our paths crossing again.   
I am confident that Alexa Security will continue to 
grow from strength to strength and will soon be 
viewed as the security service provider and the 
employer of choice.   
Lastly, I would like to wish all of you and your fami-
lies a very prosperous future and may all your 
dreams come true. 
 
Yours sincerely  
 
HARRY WHITE 

 

Umbono: Kukuqhubeka nokuphucula isakhono nokutyala kwinkcubeko yabasebenzi kwimeko apho ukuhloniphana, 
ukuthembana nobunono zibalulekileyo, siyaqhubeka sizama ukuba ngonogada abanokuqwalaseleka ekunikeni iinkonzo 
abaqeshi ababalulekileyo. 
Indlela yokwenza umbono: Yeyokuba u-Alexa Security Solutions aziwe njengelona qumrhu lizimiseleyo ekwenzeni 
umsebenzi ogqibeleleyo. 

Featuring 
a luxury 
hotel, 
world 
class 
confer-
encing 

facilities, stylish apartments, great 
shops, an outdoor amphitheatre 
and trendy offices, the Upper 
Eastside has something for every-

one. Whether you’re in 
town for business, 
taking in beautiful 
Cape Town or you’re a 
local looking for the 
latest hip and happen-
ing hub this is the 
place to be.   Our 
location in the trendy 
suburb of Woodstock 
means you’re never 
too far from anything 
or anywhere in the 

city. The V&A Waterfront, Table Mountain National Park, the Historic City Cen-
tre, diverse shopping destinations and 
sandy beaches of the Atlantic Seaboard 
are only a few minutes’ drive away. The 
fast developing suburb of Woodstock 
also offers you a variety of hip restau-
rants, art galleries and antique furniture 
stores, while the well known Old Biscuit 
Mill and Neighbourhoods market are 
within walking distance of the hotel.  

If you have any queries 
or stories for this news-

letter please contact: 
The Editor, Pauline  

Smit 

THE INFORMANT 
Alexa Security Solutions 
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DETECTIVE WORK PAYS OFF 

On Wednesday,15 June 2011 one of the Officers sub-

mitted a sick certificate to Melissa, PA to HR Manager.  I 

asked Mandy (Recruitment Officer) for assistance to 

investigate the certificate, because it looked like it was 

falsified, and the officer was booked off for a period of 5 

days, which does not occur frequently. After numerous 

attempts on calling the institution (where the sick certifi-

cate was obtained) a hard copy was sent to the office 

declaring that it was a falsified sick certificate, specifying 

all the irregularities on it.  The officer in question will be 

notified to go to a disciplinary enquiry, and could face 

instant dismissal. 

Thanks to excellent 

investigation, and 

team work a fraudu-

lent activity was pre-

vented. 

Barbara Olivier 

Swart 

On 16 June 2011 at ap-

proximately 17h00 Sup. 

Crowie responded to a 

fence alarm at Zone 8, Silverhurst Estate, when he noticed 

that a large tree had fallen over the fence. 

This caused extensive structural damage to the fence and 

also caused about 80% of the electric fence system to cut 

out. 

Sup Crowie immediately notified the main gate. S/o Kamaar, 

the controller, called all interested parties to inform 

them about the situation. The patrol officer, S/o Fortune 

was posted at the damaged section of the fence as precau-

tion. This was all done in adverse 

weather conditions. 

The client, as represented by Estate 

manager Wayne Louw, expressed his 

gratitude for the members’ prompt and 

effective response. 

As Site Supervisor, I wish to thank 

the members for their commitment to 

this Estate and to the compliment. I 

also wish to encourage them, and 

other members, to keep up with this 

level of work and commitment. 

Donovan Jonathan 
NEW BROOMS SWEEP CLEAN 
At this juncture in time, it gives me pleasure to share with 
you my enthusiasm, on the appointment of Mr. Victor Ford 
as Area manager to region 1. I have had the opportunity, to 
sit down with Victor on a few occasions, and share some of 
our ideas of effectively managing the security complement 

on Steenberg Estate. His idea of managing conflict before it 
has a chance to adversely affect the whole complement, is to 
say the least, a breath of fresh air. 
Although, only here for a few days, I am encouraged by Vic-
tor’s calm, yet assertive manner in which he has addressed a 
potential disrupted situation on the estate.  I am looking for-
ward to working with Victor in the future, and will cooperate 
with him in the best interest of Steenberg Estate and Alexa 

Security Solutions. 
Regards, Nicky Britz  

Sup. Crowie 

Mandy Croy 

Barbara Olivier Swart 

Victor Ford 

WHAT OUR CLIENTS HAVE TO 
SAY 
Dear Stephen 
This email serves 
to recognise and 
thank Mr John Jacobs, who is in your Security B team. 
John is not only alert and polite at all times, but he is 
also incredibly helpful in 
ensuring that myself and my 
family are all safe and well 
looked after at all times. 
John is an asset to your 
team and we would appreci-
ate him receiving the recog-
nition he deserves. Well 
done John! 
Regards 
The Volker Family 
37 Waterberg Crescent 

John Jacobs 

COURTYARDS RESIDENT STAR 
We had a lovely long weekend 
recently at the Courtyard Hotel 
Mowbray and I thought I would 
like to mention the outstanding 

helpfulness 
and effi-
ciency of William Le Roux, 
we really had a home from 
home.  
 With good wishes 
 Noelle Larsen 

William Le Roux 
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IMPORTANT NOTICE: 
UNIFORM DEDUCTIONS 

(As per 28.2 of our standard employment con-
tract)  

28.2 Uniform is issued at no cost to the em-

ployee. However, should the employee 

resign or be dismissed within the periods 

as set out below, the cost as indicated will 

be deducted from his/her final wages due.  

Within the first month: 100% of cost of uni-
form 

 After 1 month and before 3 months: 75% of cost 
of uniform  

After 3 months and before 6 months: 50% of cost 
of uniform 

After 6 months and before 8 months: 30% of cost 
of uniform 

After 8 months and before 12 months: 10% of cost 
of uniform 

PLEASE ALSO NOTE THAT AS FROM 15 

JULY 2011 ALL UNIFORM DEDUCTIONS 

CANNOT EXCEED 3 MONTHS.  Please 

bear in mind when ordering. 

 

Johannes Hendricks sadly passed away while on duty 
Johannes Hendricks or “Hendricks’ as we all referred to him has been employed as a su-
pervisor in Alexa Security since November 2006 and has been working on the CCID con-
tract as shift supervisor for the past year. 
His family refers to Johannes as “Hansie” a nickname he inherited from his grandfather. 
Born and having grown up in Vosburg in the Northern Cape Johannes join the military after 
school and from there went on to becoming a security officer, quickly qualifying himself to a 
level of  A Grade officer, in supervisory positions. 
He leaves behind both his parents a son and daughter of 15 and 11 years of age and his 
girlfriend who is currently expecting their child.  Described by the Managing Director of 
Alexa Security as follows: 
“I first got to know “Hendricks” when he was appointed as the security supervisor on one of 
the shifts. It soon became apparent that he was a salt of the earth man who was always 
willing to assist whoever possible. Coming from Vosburg, Cape Town and especially 
Steenberg with its predominantly English speaking residents I know was a challenge for 
Johannes, but he always stood proud and did his best to converse with clients and fellow 
staff members in English. 
His softer side was revealed to me when we had a few casual conversations about his 

relationship with a girlfriend at the time. We are naturally very sad about this tragic 
incident and I know that I speak for all of us when I say that he will be missed dearly. 
While Johannes was in hospital I had the privilege of meeting his parents and other 
family  members and judging by the way the family has come together to support him 
and each other and the fond way they spoke of him, I can see that he will be missed 
tremendously and remembered for a long time. Our sincerest condolences go out to 
the entire family for their sad loss.”  HARRY WHITEñMANAGING DIRECTOR 

To our departed friend and colleague: 
Mr Johannes Hendricks who worked alongside us at 
CCID will always be remembered for his willingness 
to always assist as well as his quiet nature.  He was 
slow to anger even in volatile situation we often face 
at CCID as well as his kindness to anyone in need.  
He was very passionate about what he did and al-
ways strived to better, not only himself, but also his 
fellow colleagues.  
We are all saddened by his loss and this world is 
less one great soul, but we take pride in the fact that 
heaven is greater of that one soul.   
We, your friends and colleagues at CCID take pride 
and honour to have known you.  Rest in peace our 
CCID brother. 

FROM ALL YOUR COLLEAGUES AT THE CAPE TOWN CITY 

IMPROVEMENT DISTRICT. 

INCIDENT REPORT MARCH 2011 
On the evening of the 24th March 2011 at around 17h30, when I got back 
to my car which was parked in the Heitmann and Sons private parking 
area situated at the end of D.F. Malan Street, your security officers 
alerted me that my car has unfortunately been broken into.  The front 
driver’s window had been smashed and my iPod interface unit had been 
ripped off.  Fortunately, I believe my car alarm may have scared the per-
petrator off and he did not manage to get to my other valuables which 
were still in the car including my iPod, sunglasses, GPS and quite a bit of 
loose change. 
Due to redevelopment work planned, the parking area which was closer 
to my office (Chevron House), has now been cordoned off and we have 
to park our vehicles in the further and more isolated parking area further 
down the road.  I believe there are car guards available but they appar-
ently knocked off at around 4pm leaving the vehicles at risk.  That’s also 
on the assumption that they do make an effort to look after our cars even 
if they are around.  Therefore, I wonder if it is possible if you can assign 
more officers to the area, especially now that it gets dark earlier and the 
office workers are getting back to their vehicles. 
Also, I like to strongly commend your officers Mr Hendricks and Mr 
Cloete who had been of great assistance to me yesterday when the inci-
dent happened.  They helped to contact the SAPS and stayed on to en-
sure that I was safe until the SAPS officers rocked up almost 1.5 hrs 
later.  After which, Mr Hendricks even went a step further to call me later 
in the evening to make sure that I did reach home safely.  We definitely 
do need more of such dedicated and caring individuals in this country. 
Appreciate your kind attention to this matter and hopefully, we can have 
a safer environment to live and work in. 
With Best Regards 
Fang Hau 
Fang Hau Lim 
Chevron South Africa (Pty) Limited 
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Employment times 
are from 07h30 to 
11h00 Tuesdays & 

Thursdays   
 

Please understand that the Re-
cruitment Office cannot process 
your application outside of those 
times. 

The Recruitment Process: 
Every person who brings in their CV, 
a copy of ID or work permit and 
PSIRA certificate during the Employ-
ment times (07h30—11h00) is eligi-
ble to follow our recruitment proc-
ess.  The process begins with an 
aptitude test and  successful candi-
dates will be interviewed by the 
recruitment consultants and man-
agers and then sent for a criminal 
test. 
Essential Requirements: 
¶ PSIRA certification,  

¶ fluency in English,  
¶ presentable and  

¶ self motivated.   
Fire fighting, First Aid, Drivers li-
cense, computer literate, hotel 
experience advantageous. 
Some vacancies have specific crite-
ria and job requirements; please 
contact the Re-
cruitment Officer, 
Mandy Croy, at 
Head Office to find 
out more informa-
tion and apply for 
them. 

 

VACANCIES 

10 x Grade C Males residing 
in the Northern Suburbs for 
Foschini  

 

South African society is dangerous. Being the 3rd most 
violent country in the world where they will KILL you for 
a cigarette, women (and men) are at risk everywhere.  
While you cannot make the danger go away completely, 
you can minimise your exposure to violent crime. 
Women (and men) are mugged, assaulted, hijacked and murdered regularly in 
South Africa. Life cannot come to a standstill because we fear being targeted.  
And we are also attacked in our own homes, so complete withdrawal is not 
really an option either.  So what are we to do? 
“Take basic precautions”. “And if you are attacked, getting away should be your 
main objective, but if you can’t, fight back, as nine out of every ten rapists and 
attackers are not expecting resistance.” 

So what are the basic precautions? 
These things might seem basic, but in some cases where people are at-
tacked, robbed, or assaulted, one or more of these precautions might have 
been overlooked. This is easy to do when you're just getting on with your 
busy life. Remember, that sometimes one slip-up is all that it takes. Do 
make the following things a non-negotiable habit: 

In public places 
¶ Be alert at all times and on the lookout for strangers in your area. 

¶ If your sixth sense alerts you to danger, listen to it and turn around or get to safe place. It is better to be safe – and late – 
than sorry. 

¶ Avoid dark places or alleys or areas with lots of vegetation, even if you know the area well. 

¶ Vary your routine and your route – don’t leave work or home at exactly the same time every day, as someone could be 
watching your movements. 

¶ Don’t hesitate to ask friends, colleagues or security personnel to accompany you to your car if you leave work late. 

¶ Don’t wear expensive jewellery, or carry your purse or cellphone in your hand as this could alert muggers. Make sure your 
handbag is properly closed and keep it close to your body. 

¶ Don’t relax your precautions in parking garages or lifts – many women have been attacked in these two places. If some-
one you find odd gets into the lift, press the button and get out at the next floor, rather than being alone in the lift with this 
person. 

¶ It is better to be thought rude by strangers than to be attacked by someone who uses your unwillingness to offend as a 
weapon against you. 

¶ If you think you are being followed, don't drive home, as the person following you will then know where you live, and you 
are an easy target if you get out of your car. Drive to an all-night petrol station where there are lights and people, and 
summon help from there. 

¶ Try to minimise night-time driving, as hijacks mostly take place after dark. Don’t come to a complete standstill at traffic 
lights and stop streets after dark. Slow down, check the oncoming traffic carefully and continue driving. Just remember 
that technically you are breaking the law, so make sure you double check carefully. 

¶ Lock your doors and windows when driving around. 

¶ Join the AA. Don’t get out of your car if you break down or walk along the highway on your own. Use your cell phone to 
summon help. Make sure this is charged at all times. 

¶ Don’t sit alone in deserted train carriages. Try and travel at times when the trains are not empty. 

¶ If you are attacked, scream, shout and fight back. This will put off most attackers as they are not expecting it. It could also 
summon help from passersby. 

¶ Check your car before you get in to make sure no-one is in it. a small person can easily lie on the backseat without your 
seeing him in the dark. 
When walking in public, don’t amble. Look purposeful and walk briskly. 

At home 
¶ If there are strangers in front of your house, especially at night, don’t stop your car. Drive around the block or go away 

completely. 

¶ Invest in 24-hour armed response. Your safety cannot really be measured in rands and cents. Burglars and other criminals 
will usually avoid houses that have these signs up, and even if they don’t, at least you know armed response will be there 
in minutes if you press the panic button. 

¶ Don’t relax your security precautions just because your husband or boyfriend is at home. This is a big one. 

¶ Don’t open your door to strangers. Ask to see ID of people claiming to be from legitimate organisations like the council or 
Telkom. 

¶ Do a self-defence course, so that you know how to fight back if you are attacked. 

¶ Get a cell phone for security reasons. Put it next to your bed at night and speed dial your security company’s number. This 
way you could contact them by pressing one button. 

¶ Never take in strangers from the street to do odd-jobs. This sounds obvious, but it 
is astonishing how many people still do this. 

¶ Remember that a fair percentage of the hawkers/beggars who come to your door 
could have ulterior motives. Give regularly to a charity and don’t feel guilty for not 
helping everyone who comes to your door. 
If you wake up at night and hear something in the house, get out as soon as 
possible and call for help. Don’t investigate on your own – there might be 4 or 5 
people and you won’t be a match for them. 

 

BE SAFE!!! 

DO NOT DEFILE YOURSELF 
Good day brothers & sisters I 

would like to share with you the 
importance of the tongue.  

What you take in does not defile 
you it goes into the belly and 

out to the drain according to the 
word of God in Mark 7 verse 18 

& 19.  It is what comes out that defiles you, the words 
that you speak to one another according to the word of 
God in Mark 7 verse 20-23.  Let’s think about this for a 

moment, when you speak a wrong word (curse, swear) to 
your brother and sister you only harm yourself.  For your 

are defiling yourself according to the word of God.  So 
lets capture this and train our thoughts only to speak 

blessings over one another in Jesus name.  AMEN.   
Submitted by Juanita Jantjies 

SEND YOUR LETTERS TO THE EDITOR, PAULINE SMIT AT  
ALEXA HEAD OFFICE 

HAVE YOUR SAY 

http://www.health24.com/Woman/Safety_and_security/711-3621,18644.asp
http://www.health24.com/Woman/Medical_women/711-3538-3545,51402.asp

