
THE INFORMANTTHE INFORMANT  

Volume 2, Issue 9             September 2010  

THE INFORMANT 
Alexa Security Solutions  

Newsletter 
 

  

7 Foundry Road 
Salt River 

If you have any queries or stories 
for this newsletter please contact: 

The Editor, Pauline Smit on: 
info@alexasecurity.co.za; 

(021) 4484991 
Or at Alexa Security Head Office at 

7 Foundry Road, Salt River 

THE INFORMANT 

INSIDE THIS ISSUE:  

From the desk of our MD ñ

Harry White  

1 

Know your rights with Mandy 

Croy ñDisciplinary Proce-

dures  

2 

New uniform procedures  2 

Outstanding Performances  3 

Know your country ñ

PROUDLY SOUTH AFRICAN  

4 

Your Health ñfocus on  

Alcohol Abuse  

4 

New appointment  4 

Have your say  4 

Credit card fraud Presenta-

tion  

1 

The Alexa Security Solutions Vision: Through the continued development of talent and in-

vestment into our staff culture, in an environment where mutual respect, trust and integrity are 

paramount, we continuously strive to be the preferred security service provider and employer 

of choice.  The Alexa Security Solutions Mission: That Alexa Security Solutions be known 

as a trustworthy brand with a commitment to performance excellence.  

On Thursday 16 September 2010 a credit card fraud pres-
entation was held at Steenberg Estate. The presentation 

was presented to us by Lt-Col Jerome Hardenberg of the 
fraud unit. The presentation was indeed a huge success 

although not everyone could attend 
due to operational issues. We do 

believe that everyone who was pre-
sent had learnt a lot about this topic and we found it ex-

tremely educating. 
A special thanks to Steenberg Estate Staff; Nicky, John and 

Gary for the venue, sincere appreciation to Jerome Harden-
berg for the well prepared presentation.  

Jacques Ferreira 

Region 1 Director 

IMPORTANT NOTICE 
Any officers that come to the office for 
disciplinary proceedings, need to be in 
full uniform, whether on duty or not. 

From the Desk of our MD  
Harry White 

Let me start off by saying thank you again to so many officers who on a 
daily basis display the highest level of service and discipline and in every 
way conduct themselves as security officers with integrity and pride. 
As security personnel discipline is paramount to your daily conduct and it 
is important that all of us, in order to be highly successful officers, display the highest level of discipline 
while on or off duty. 
Your responsibilities as a security officer starts long before you actually go on duty by ensuring that the 
following are done in preparation for your shift: 

ß Ensure that you are sober and alcoholic consumption does not affect your preparation for work. 

ß Ensure that you donôt drink any alcoholic beverages for 12 hours before you have to report for duty. 

ß Make sure that you get enough sleep while off duty to ensure that you are alert and ready for duty 
when you have to report for your shift. 

ß Ensure that your uniform is clean and neat and your personal grooming i.e. hair nails etc is done. 

ß Ensure that your transport is arranged and paid for 
Remember our Company code of conduct as from now on our filed managers will be empowered to disci-
pline staff when visiting a site and ill discipline is observed. Please make sure that you comply with the 
most basic of disciplines as outlined below and you will be a much better officer for it. 

§ Be polite & courteous, smile at all times 

§ When wearing the uniform you must be cleanly shaven and your hair must be neat and 

short 

§ Remember:  A good appearance creates a good impression 

§ Whatever you job is, look erect, smart and positive 

§ Speak clearly and confidently 

§ Make eye contact with your colleagues and client when you talk to them 

§ Do not stand with your hands in your pockets 

§ Excessive jewelery should not be worn (men no earrings) 

§ If seated, stand up when the client, guests or your superior speaks to you. 
Remember, be alert and be proud of who and what you are. We as management will continue to look 
after your interests with fair and respectful conduct at all levels. 
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We at Alexa Security have  implemented a manda-

tory absenteeism policy and procedure as previously 

communicated in the Newsletter.   

 

Herewith Disciplinary measures that will be taken if 

you AWOL.  Our disciplinary form was amended 

herewith discipline format. 

 

CHARGE ï ABSENTEEISM 

 

Absence: Absent without authorized leave for a pe-

riod equivalent to two (1) shifts. 
VW  ( stays on your file) 

Absence: Absent without authorized leave for a pe-

riod equivalent to two (2) shifts. 
WW (valid for 6 months) 

Absence: Absence without authorized leave for a  

period equivalent to three shifts. 

 

FWW  (VALID FOR 12 MONTHS) 

 

Absence: Unauthorized absence from work of more 

than four consecutive days (desertion) 

You will receive a desertion letter (via Post) , 

whereby you must respond in 5 working days. 

If none compliance with above, you will receive 

a absconding letter.  (You have terminated you 

services within the company). 

If the officer reports to the Office he will be is-

sued with a Notification to attend a disciplinary 

enquiry, if he / she has no prove for period of 

absence 
 

(2nd CHARGE)  -  FAILURE TO NOTIFY ABSENCE  

 

Failing to report absence:  

Failing to inform the Control Room at least six hours 

(6) before the commencement of a shift, and or fail-

ing to obtain an Occurrence Book number, if unable, 

for any reason whatsoever, to report for duty. 

 
1ST OFFENCE ï VW 

2ND OFFENCE ï WW FOR FAILURE TO NOTIFY AB-

SENCE 

3RD OFFENCE ï FWW FOR FAILURE TO NOTIFY AB-

SENCE 

4TH OFFENCE ï NOTIFICATION TO ATTEND A DISCI-

PLINARY ENQUIRY 

 

PLEASE TAKE NOTE OF THE  
FOLLOWING UNIFORM PROCEDURES: 

UNIFORM RETURNS: 

Uniform returns will only be done between  08h00   and 

12h00 Monday to Friday.  

UNIFORM COLLECTIONS: 

Uniforms collections by ANY member of staff can only be 

done between 08h00 and 12h00 Monday to Friday. 

JERSEY SWOPS 

If your jersey needs to be swopped for whatever reason, a 
form must be completed and given to your manager or can 
be brought direct to the office.  The new windbreaker jer-
sey can be purchased at a cost of R155.00 or alternatively 
you can be issued with an Alexa woollen jersey, free of 

charge.   

Any uniform queries or questions can be directed to 
Pauline at Head Office on 021 448 4991 or 

pauline@alexasecurity.co.za 

DRESS NEATLY AND WITH THE CORRECT UNIFORM 
AND LOOK SHARP AS A PROUD ALEXA EMPLOYEE! 

Occuvision Free Eye  

Screening 
A few eye screening dates have 
come and gone due to insufficient 
appointments for both dates.  Can 
all staff members, who are inter-
ested in this offer, please contact 

Pauline at Head office.  Alternatively you can pop in at my office, in 
order for me to set up and confirm a new date.  The next date will 
only be advertised once I have filled all my slots for one full day. 

ALEXA CARES FOR YOUR WELL  

BEING 
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Josephine Van Niekerk from the 

Mount Nelson Hotel was Employee 

of the Month for August for her out-

standing performance.  Josephine 

made three arrests whilst conducting 

staff searching.  Victor Ford hands 

over a gift voucher to this excep-

tional staff member.  Well done Jose-

phine!!! 

PANORAMA MEDI-CLINIC 

OUTSTANDING CLIENT SERVICE 
Saterdag-oggend het ek en my 
dogter besoek afgele by Panorama 
Medi Clinic waar ons op die par-
keerterein naaste aan Delmar 
sentrum geparkeer.  Toe ons by 
motor kom, wou die immobilizer 
glad nie werk nie en daar staan 
ons toe in die koue en reen.  
Dadelik was een van die seku-

riteits mens, Mnr Shane Killian by ons om hulp aan te bied.  Hy het toe die deure 
oopgekry en in die reen die motor gestoot tot waar n person aangebied het om die 
battery te prober herlaai.  Intussen ontdek ek dat ek geen lugtyd op my selfoon het 
nie, hy het dadelik gehardloop om lugtyd vir my te gaan koop en dit op my selfoon te 
sit dat ek my man kan bel.  Mnr. Shane Killian het werklik die ekstra myl geloop vir 
ons, letterlik en figuurlik.  Sy klientediens was uitstekend en ek kan getuig dat hy 
beslis n aanwins is vir Panorama Medic Clinic.  (letter of thanks send in by Mrs 

Esmé Bruyns) 

ARABELLA COUNTRY ESTATE  
Sydney Nqweniso (Shift Supervi-
sor), centre, won the Shining Star 
award for July 2010.  
Pictured here from left 
to right is Mr. Chris 
Bruyns (Hotel Security 
Manager), Sydney 
Nqweniso and Mr. 
Johan v/d Westhuizen.   

COURTYARD ARREST 
On the 16th 
September 
2010 Security 
Officer William 
Le Roux was 
doing 
searches at 
the staff en-
trance and 
apprehended 
an employee 

who was trying to steal Lindt Chocolates 

out in her hand bag.  The employee was 
told to leave the premises immediately.   

STEENBERG SUPERVISOR DEVELOPEMENT COURSE 
The training was an Operators CourseðCCTV Applications 
The Importance of communication was emphasized.  Report writing was 
addressed.  The course was extremely informative and is definitely recom-
mended for all Security Officers who perform some sort of monitoring func-
tion.  The attendees all received their certificates and are pictured below.  
Back L-R:  S/O A. Manana, S/O C. Mafungwa, S/O S. Februarie, S/O C. 
Smith, S/O K. Simons, S/O E. Smith, S/O A. Bokser & S/O D. Jordan 

Front L-R:  S/O K. Adams, S/O A. Plaatjies, Managing Director Mr. Harry White, CEO Mr. 
Gary Lees, Nicky Britz (Security Manager), Jacques Ferreira (Regional Director & Richard 
Wilbraham (Area Manager) 
 

A WELL DESERVED REWARD FOR AN EXCEP-

TIONAL EMPLOYEE ðPANORAMA MEDI -CLINIC  

S/O Michael Johnson pictured here (centre) received a well 

deserved gift from Panorama Medi Clinicôs MD Mr Harris 

for outstanding performance for the past five years of em-

ployment at this site.  Picture above is from left to right:  
Mr Harris, De Nys Francois (Region 2 Director), S/O 
Michael Johnson, John Jooste (Head of Security at 
Panorama Medi Clinic) & Alexa Security Solutions Man-
aging Director Mr. Harry White.   


