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FRAUDULENT ACTIONS 
In its various forms. 

 
Sick notes: 

Security Officers that stay off 
work and only see a doctor two 
or three days later, but request 
that the doctor book them off for 

the previous days.  A doctor 
cannot book you off for previous 
days illness.  You need to visit 
the doctor on the first day you 

miss a shift.  In the case that this 
does not happen, the staff mem-

ber is then booked as absent 
and will not be paid for this spe-
cific day.  Others on the other 
hand manually change the ac-

tual dates on the certificate 
given by the doctor.  Some go to 

the extent of buying blank sick 
notes. 

Documentation: 
During the past few months we 
found a few officers with fraudu-
lent PSIRA certificates, training 
certificates and even passports 
and formal recognition of refu-

gee status in South Africa 
(permit).  As we all know, these 
officers are not allowed to work 

with these fraudulent papers and 
it is the responsibility of the 

company to investigate these 
officers and address the matter  

 
or face a possible penalty as 

stipulated by PSIRA.   

 
On Site OB Book entries 
Security Officers occasionally 

sign themselves on patrol whilst 
sitting in the guard house.   

Officers will make false entries 
stating that the guard patrol 

system does not work and ad-
vise the control room that they 

cannot do patrols.   
By doing this the officer places 
the entire contract in jeopardy 

and at risk.   
These actions cannot be con-
doned and will most certainly 
lead to client termination of 
services and security staffôs 

contract being terminated and a 
case being made with the SAP. 

   
WORD TO THE WISE 

HONESTY IS THE BEST  
POLICY 

 

Umbono: Kukuqhubeka nokuphucula isakhono nokutyala kwinkcubeko yabasebenzi 

kwimeko apho ukuhloniphana, ukuthembana nobunono zibalulekileyo, siyaqhubeka sizama 
ukuba ngonogada abanokuqwalaseleka ekunikeni iinkonzo abaqeshi ababalulekileyo. 
 

Indlela yokwenza umbono: Yeyokuba u-Alexa Security Solutions aziwe njengelona qum-
rhu lizimiseleyo ekwenzeni umsebenzi ogqibeleleyo. 

King David Golf Club  

      NEW SITE FOCUS: 

Founded in 1956 as a golf 
and country club, King 
David Golf Club has a 
colorful history and an 
extremely bright future 
ahead of it.   
Bob Grimsdel, the leading 
golf course architect of the 
day was commissioned to 

design an 18 hole championship course which 
to this day is rated as one of the finest layouts 
in South Africa.  In the 1950ôs, there was a 
large Jewish community living in the Parow/
Bellville area that made up the bulk of King 

David Golf Clubôs membership.  This country 
club not only offered golf but also bowls and 
tennis.  Many dinner dances and theatre pro-
ductions were held in the clubs hall.  As the 
club grew & the course matured the reputation 
of the club was further enhanced by the host-
ing of prestigious events of the day such as the 
exhibition match between South Africaôs legen-
dary Gary Player and Lee Trevino.   
 

MESSAGE FROM  

REGIONAL DIRECTOR 

JACQUES FERREIRA 

Occuvision Free Eye Screening 
Occuvision will be back for more FREE EYE SCREENING 

on the morning of Friday 21 May 2010 from 08h00.  If you 
would like your eyes tested and are off duty, please contact 
the control and make your appointment.  Any questions, 
contact Pauline at HO. 



TB (TUBERCULOSIS) 
TB is a serious problem all over the 
world.  Between 6 and 10 million South 
Africans are infected with the TB germ.  
TB is infectious, so it can be passed on 
from one person to another.  

FACTS:  Anyone can get TB.  Some people believe you 
can only get TB if you are poor or if you take drugs or drink 
too much.  That is untrue.  And not everyone who has the TB 
germ gets sick.  It depends on how strong your immune sys-
tem is.   

HOW DO I KNOW IF I HAVE TB? 
You will probably have some of the following signs if you 
have TB: 
Coughing for more than two weeks 

Coughing up blood 
Not wanting to eat 
Feeling pains in the chest 
Losing weight 
Tiredness or weakness of the whole body 
Sweating at night even when it is cold  
Shortness of breath 
Go to your nearest Clinic for a complete examination, if you suspect you 
might have TB. 

Thatha uxanduva ngempilo yako 
Look after your health 
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Morne Sebonka (top left), Lancelot 
Schultz (middle) & Kevin Southgate (top 
right)  recently completed the Supervisors 
Management Training run by TDF Risk 
Management Training Centre.   The certifi-
cates were handed over by Region 1 Direc-
tor Jacques Ferreira.    

Female Security Officer Martin (left), 
Cape Gate & Female Security Officer 

Soldaat (right), Panorama)  recently com-
pleted the CCTV Training run by TDF Risk 

Management Training Centre.      

TRAINING AWARDS  

SOMETHING TO THINK ABOUT  

The Butterfly  

A man found a cocoon of a butterfly. One day a small 
opening appeared. He sat and watched the butterfly for 
several hours as it struggled to force its body through 

that little hole. Then it seemed to stop making any  
progress. It appeared as if it had gotten as far as it 

could, and it could go no further. 
So the man decided to help the butterfly. He took a pair 

of scissors and snipped off the remaining bit of the  
cocoon. 

The butterfly then emerged easily. But it had a swollen 
body and small, shriveled wings. 

The man continued to watch the butterfly because he 
expected that, at any moment, the wings would enlarge 
and expand to be able to support the body, which would 

contract in time. 
Neither happened! In fact, the butterfly spent the rest of 

its life crawling around with a swollen body and  
shriveled wings. It never was able to fly. 

What the man, in his kindness and haste, did not  
understand was that the restricting cocoon and the 

struggle required for the butterfly to get through the tiny 
opening were God's way of forcing fluid from the body  
of the butterfly into its wings so that it would be ready 
for flight once it achieved its freedom from the cocoon. 
Sometimes struggles are exactly what we need in our 

lives. If God allowed us to go through our lives without 
any obstacles, it would cripple us. 

We would not be as strong as what we could have been. 
We could never fly! 
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Gross dereliction of 
duty:  

Understand the se-
verity! 

(As adapted from Ivan 
Israelstam ï CEO of 
Labour Law Manage-

ment Consulting) 
 
In labour law the 
charge of ógross dere-
liction of dutyô has a 
specific and serious 
meaning to it in that it 
órefers to an intentional 
or conscious failure of 
an employee to do his/

her dutyô. What is fun-
damental to this of-
fence is that there must 
be evidence of ówilful 
intentô as opposed to 
negligence. Employees 
cannot simply be 
charged with this seri-
ous offence for every 
case of poor work per-
formance or failure to 
carry out instructions. 
At times, these prob-
lems may result from 
ólack of skill, misunder-
standing of instruction 
or faulty equipmentô. 

However, practical ex-
amples of this form of 
misconduct include: 

1. Deserts his/her 

post without a justifi-
able reason; 

2. Hands the keys to 

client premises to an 
unauthorised person in 
order to go on a long 
rest interval; 
Fails to implement or 
comply with security 
procedures or meas-
ures because he/she is 
in a hurry to leave. 
Due to the severity of 

the misconduct, gross 
dereliction of duties 
could result in dismissal 
even upon the first of-
fence.   
 

Recommendation: 
Both employers and 
employees must en-
sure that employees 
understand the nature 
and importance of their 
duties and responsibili-
ties and that vigorous 
compliance is main-

tained.  

DONõT UNDERESTIMATE THIS LADYñLentegeur  

On Saturday 27 March 2010, Supervisor Armino was searching 

the bags of Lentegeur staff, going off duty via gate 3, opposite 

ward 106.  Whilst conducting the search on the general workers, 

Armino noticed suspicious behavior from the staff.  Then some of 

them returned to the area of ward 106.  Those staff members 

then returned with only one bag.  Armino searched that bag, but 

found nothing incriminating.  Supervisor Armino was called to 

ward 106 by the sister in charge showing her the several items 

lying on the floor, that was obviously removed from the bags and 

left behind in the case that they would be searched.  The ward 

sister was extremely grateful to the efficiency of Superintendant Armino.  Site Manager 

William Majola commends Sup. Majola for her efficiency & a job well done.   

 

POSTIVE FEEDBACK FROM OUR  

CLIENT: 

S/O Zass is altyd baie vriendelik en 

bereid om te help as daar nie 'n portier 
dadelik beskikbaar is nie.  Hy is beslis 'n 

aanwins om by Medi-Clinic te hê.     

By Megan Britz  

 

Megan Britz, is the Human 

Resources Manager and Em-

ployment Equity Chairperson. 

EYES WIDE OPEN at-
Lentegeur  

On Friday 19 March 2010, at ap-
proximately 13h10, an unknown 
coloured male in his late twenties 
and a child entered the main gate on 
foot.  He left the child, about 7 years 
old, which was disabled & mentally 
ill on the premises and turned 
around and tried to leave again 
through the main gate.  Female Security Officer Damon, who noticed this, notified 
the Site Manager, William Majola, immediately. 
Site Manager, William Majola, Security Officer Damon & Superintendant Booysen 
ran after the suspect and apprehended him at a nearby field in the residential area, 
about 300 metres from the site.  The suspect was taken back to the main gate and 
was interrogated by Site Manager Majola.  It was determined that he was the childôs 
father.  And that the mother of the child had not returned back home from a party 
from the night before, and he decided to punish her by dumping the child at 
Lentegeur Hospital.  The mother was contacted and was requested to report to 
Lentegeur as a matter of urgency. 
Site Manager, Majola contacted The Child Protection Unit of the Mitchells Plain 
SAP.  The parents were arrested and the child was taken to a place of safety.  

OUTSTANDING PERFORMANCES  

Mnr Daniels (2 IC at Panorama, S/O Zass, 
Mr. Hendrik Fourie (Area Manager) 

CRYSTAL TOWERS 
On a positive note  

I had occasion to visit Crys-
tal Towers on Saturday and 
was greeted in passing by a 
genuine, wonderful, charis-
matic, aware person in the 

name of Jacobus Horne.  He 
was smartly attired in a black 
suit looking just as the other 
porters, and I asked is posi-

tion.  He said he was security.  I was so im-
pressed with him that I decided to write and tell 
you.  Your training of your guards is obviously 
excellent  -  and you are lucky to have him as 
part of Alexa Security.  He is a credit to  your 

organization. 
Margie Stone 


