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The Alexa Security Solutions Vision: Through the continued development of talent and investment into our staff culture, in an environment where 

mutual respect, trust and integrity are paramount, we continuously strive to be the preferred security service provider and employer of choice.  

The Alexa Security Solutions Mission: That Alexa Security Solutions be known as a trustworthy brand with a commitment to performance excel-

lence.  
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Thank 

you to everyone who participated in 
the ceremony, it was a huge suc-
cess and look forward to 2012.  

Well done to 
all employees for 
their hard work & 
dedication.  We 

are proud to have 
you as part of the 

Alexa  
Family.  

Julia Starling from Head Office for  15 
years service, presented to her by Harry 
WhiteðMD. 

Heather Kannemeyer from Head 
Office for  15 years service, 
presented to her by Harry 
WhiteðMD. 

Matthys Visser for Exceptional 
Service presented by Harry 
White, MD. 

Maria Opperman for 
Exceptional Service, 
presented by Manager 
Foath Fortuin 

Wandile Sgelem for Excellent 
Service, presented by Financial 
Manager Wayne McCay 

Jacques Ferreira (below)ð
Regional Director15 years ser-
vice, presented by Harry Duffyð
HR Manager  

(LEFT) William Le Roux for 15 years 
service, presented to him by Harry 
DuffyðHR Manager  

1ST ANNUAL  

AWARDS  

CEREMONY  

" Do not try to live 'up to a 
standard' rather 'be the 
standard'. Living up to a 
standard is living up to 

the expectation of others. 
But to be the standard is 

being the very best of 
who you are."  
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On the 13th February 2011 a drunk man forcefully 

gained access to the premises through the main 

gate entrance at Orange Street after the Security Officer at the 

gate tried to stop him.  The man ran across the lawn towards the 

fountain while the Security at the main entrance alerted the others 

via radio.  The man ended up inside Planet Restaurant through the 

side door at he Oasis Pool side with guest dining in the Restaurant.  

He refused to leave after been confronted again by Security and caused quite an animosity in 

the Restaurant.  The man was eventually over powered by Security Supervisor Shane Pe-
ters and  had to be forcefully escorted out of the Restaurant.  He was arrested by the Police 

for trespassing.   
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Alcoholism and the workplace   
Employees arriving at work with alcohol smelling on the 

breath, employees consuming alcohol during working hours, 

employees missing days (or even weeks) at work without 

justification, or with lame and feeble excuses (but never 

a medical certificate, or perhaps even with a medical 

certificate every time) and employees slipping out during lunch 

break "for a quick one" ς all this seems to be a problem which 

is on the increase ς with a resulting increase in problems for 

the employer. 

The problem is not restricted only to alcohol ς it extends to any 

substance having a narcotic producing effect. 

Lets analyze this problem ς what is the adverse impact 

for both employer and employee ? 

Firstly, this type of behaviour constitutes misconduct ς 

and I trust that all employers have a company policy in place, that has been 

communicated to all employees, regulating the consumption of alcohol on 

company premises, and also off company premises, where it might impact 

adversely on the employer, the employee, or the employee's ability to per-

form his/her duties. 

To be accused of "having presented for work after having consumed alcohol 

(or a substance having a narcotic producing affect), or with alcohol smelling 

on the breath", the employee does not necessarily have to be plainly intoxi-

cated. 

He need not necessarily have had to have consumed a sufficient quantity of 

alcohol so as to have placed him "over the legal limit" ς currently 0,5%. 

Being an act of misconduct, it is obvious that dismissal may result if the em-

ployee is found guilty after the employer has followed a fair procedure. Thus 

it is a serious matter. 

It would be sufficient for the employee to be in that situation where his 

abilities have been impaired, where his sense of judgment and reactions or 

other faculties have been affected, or where there is a visible affect on his 

behaviour that would not normally be the case if he were sober. 

So it is not merely the smell of alcohol on the breath of the employee that is 

the deciding factor ς there are the other factors mentioned above that must 

also be taken into account. 

The degree of drunkenness must be tested and employers are 

permitted to ask the employee to submit to a breathalyzer test, 

or to a blood test. Obviously the blood test can only be done 

under the supervision of or by a suitably medically quali-

fied person, 

A refusal by the employee to undergo any such tests 

would be seen as an aggravating factor, because the 

employee is in fact being offered an opportunity to prove his/her 

innocence. 

The breathalyzer test can be carried out by the employer, on the 

company premises, by a person who has been trained in the 

proper use of the instrument. 

The employee's consent to undergo either test must be 

obtained in writing, and the employee is entitled to have a 

representative present to witness the procedure. Under 

certain circumstances this may not be possible pending on the degree of 

intoxication of the employee 

The employer should also have another person present to witness the proce-

dure on behalf of the employer. 

In addition to the test, the employer must make a note of the employee's 

general appearance (is he/she untidy, dishevelled, etc ) general attitude 

(aggressive, abusive, confrontational) are the eyes bloodshot, is the speech 

slurred, is the employee unsteady on his/her feet (carry out the "white line 

test") and so on. 

All these observations must be reduced to writing and signed both by the 

observer and the observer's witness. 

The other factors must be established, as well as whether or not the em-

ployee is able or unable to perform his or her tasks to the required standard, 

ŀƴŘ ǘƘŜ ƭŜǾŜƭ ƻŦ ŘŀƴƎŜǊ ǘƻ ƭƛŦŜ ŀƴŘ ƭƛƳō ƻǊ ǘƘŜ ŜƳǇƭƻȅŜǊϥǎ ƻǊ ŎƭƛŜƴǘΩǎ ǇǊƻǇŜǊǘȅ 

should the employee be allowed to continue working, as well as the affect on 

the rest of the employees should this employee be allowed to continue 

working in an "imbibed" state. 

NOTE: The Company will assist employees who require assistance to rid 

them from any form of substance abuse by guiding them to the relevant 

institutes. Employees may contact the Human Resources Manager for guid-

ance to the necessary programmes  

KNOW  
YOUR  

RIGHTS  

HR MANAGER  
HARRY DUFFY  

An employee was caught with cakes in his lunch 
container that belonged to Georgies staff  canteen.  

The employee did not have a valid pass out to 

remove the items.  Employee was brought down to 

security a statement was obtained from him and 
the cakes was confiscated. 

Another employee was caught trying to take hotel 

property off site.  Thanks to Security Office 
Nicoleen Michaels they were stopped in their 

tracks.  GOOD JOB NICOLEEN 

Mount Nelson Reports  

WHAT OUR CLIENTS SAY  

Dear Harry,  I joined in the weekly security meeting with Tony, 
Stephen, Richard and Jacques yesterday.  
Firstly, it is great to know that weekly meetings like this still happen. 
Usually when a new company starts, it is a case of bells and whis-
tles and eventually the standard drops. Well, not with Alexa. The 
meeting was constructive and a great way for us to share idea's.   
 I have said it to Steve many a time, but I always feel one can never 
say it enough. Our Stonehurst Alexa team are fantastic. We always 
have good comments from our residents, your staff are always neat 
and presentable and Steve is doing a great job managing the staff 
and all our daily security needs. 
I am so pleased that between Steve, Tony and myself, we have 
developed a great working relationship and we are all keen to see 
Stonehurst as the best security Estate in Cape Town. 
I would also like to make special mention of three staff members. 
Yolanda, who always has a smile and is very helpful, and Calvin 
and Miguel. These two guys are the two that stand out for me. 
When it comes to greeting visitors, calling residents, ushering our 
contractors through the turnstile, even assisting me with returning a 
lost dog. They always do their jobs professionally and with a smile. 
 Thank you 
again for ensur-
ing that we 
have the best 
of Alexa on our 
site. 
 Kind Regards 
Samantha Gie 
Stonehurst 
Security Trus-
tee 

Dear Richard 

A big thank you to Alexa for providing us with 

competent security at Silverhurst.  Your staff are 

efficient and courteous as well as alert and con-

cerned.  It gives my family a sense of security day 

and night. 

Gayle Kent  

  

Nicoleen Michaels 
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FIGHTING FIRE WITH FIRE 
A fire started on the Silversteen estate and quickly spread to the brush-
wood behind the ñBarnyardò restaurant yesterday (19th).   Quickly, the 
Alexa security staff posted at Steenberg estate, jumped into action, to 
prevent the fire spreading to the adjacent Steenberg estate. They hooked up 
the fire trailer and rushed to the fire scene. There they professionally went 
about their business, like experienced fire-fighters. 
To all of the Alexa Officers who were involved in the fire yesterday and so 
diligently fought the fire at Steenberg; We would like to take this opportunity 
to express our sincere appreciation for the positive and committed manner in 
which you went about your business. 
Positive comments have been received from all over, including the profes-
sional fireman who responded to the fire. This again proves why training is 
such an important aspect of security.  
We am proud to be associated with each and every one of you and again 
want to thank and congratulate you on this superb effort.  

On /01/2011at 
09h50am Security Su-
pervisor Helen Bezuid-
enhout was doing door 

battery checks on the floors as she came to a 
room where door was open.  
On further investigation she 
found an employee with the 

guests wallet in her hand.  
When doing a body search on 
this employee Supervisor Be-
zuidenhout found money hidden 
away in her clothes.   On Sunday 6th February, officer Lukau was on duty at 

Sportsman's Warehouse Canal Walk.  A suspect en-
tered the store and after walking around the store, 

selected items and went to the change rooms. He 

came out and S/O Lukau followed the suspect until he 

exited the store.  S/O Lukau then stopped him outside 

the store and escorted him back in to the managerõs 
office where he was searched.  

The suspect had on under his clothes a Puma track 

suit pants worth R379.95. The SAPS was called and 

he was arrested. 

Stephen 

Moses, Secu-
rity Manager 

arrived for 
duty at the Radisson Blu Hotel 

immediately assisted female 

security officer Katangana to 
conduct parcel and bag search 

on staff leaving the premises at 
the staff entrance. While female 

security officer Katangana was 
assisting Staff with issuing of their access cards, a 

housekeeping cleaner came past the security office 

leaving for home. The employee showed me the 
contents of her bag.  It was found that this em-

ployee was trying to leave the premises with many 
items of hotel property.  The police was called in 

and the employee was taken in for questioning.  

As the Supervisor and 
colleague of Lucas 
Ntsoyi we are proud of 
what he has done:  A 
few months ago one of 
the Commodore guests 
was approached by a 
street kid (Andrew), 

begging for food 
or money by the 
guest. She took 
Andrew for lunch 
and after that 
she wanted to 

give Andrew a better life and offered to take him overseas. The 
guest then approached Lucas and ask him to assist her finding and 
helping Andrew as she lost contact with the street kid. She 
checked out and gave Lucas her contact details if he get hold of 
him. Lucas then went out of his way to find the street kid. Lucas 
then contacted the guest and ever since Andrew stayed in touch 
with the guest through Lucas. Everyday Lucas would provide the 
street kid with something to eat when he was on shift. Months 

went by and the Andrew got frustrated thinking the guest made an empty 
promise about taking him overseas, Lucas encouraged the guy not to give up hope 
just as yet. Eventually Lucas helped the guy with getting an ID. Today the same 
street kid is a guest at The Commodore Hotel as the guest sent family to come 
and take him overseas for a better life. We are grateful for the  humbleness of 
Lucas never giving up on the Andrew because he went above his duties as a secu-
rity officer to create a better life for Andrew. 

Security Officer Lakau  

S/O Helen Bezuidenhout 

Security Manager 

Stephen Moses 

Herewith is a photograph taken of the Alexa members combating the fierce fire on 

the 19th January. From left to right: S/Os Ruiters, Galant and with his back to the 

camera Januarie. Maintenance staff member Raymond Effde can be seen assisting 

the security staff in the photograph. 

EARTH ANGEL STEPHEN MOSES 

Letter in Cape Times, Tuesday 08 February 2011 

In the hot weather of Thursday afternoon, I went 

for a paddle on my surf ski, but got caught by a 

sudden change in weather conditions at sea.  

Within minutes , the sea changed from a calm pond 

to choppy waves and a very strong offshore wind.  

I found myself blow into the concrete anchor 

blocks at the Granger Bay harbourõs edge.  The 

lifeguard on duty came sprinting down the pier to 

assist in carrying my surf ski safely where it was stored at the hotel.  I 

want to thank the lifeguard as well as Ricardo & Stephen Moses for 

their role in helping a local resident our of a difficult situation.  That 

was exemplary service which needs commendation.  Shayne Ramsay 

from Fresnaye 

  


