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THE INFORMANT

CEO'S End of year Messag

From the
MDO s

MR. HARRY WHITE
It is our wish that you
all have a very enjoy-
. le Christmas and
give thanks
at you and your

to plan for th i ; .

ear to com families enjoy Christ-
y .mas responsibly and in

Alexa is a rafi - ;
growing Services Group with cle ar%dsg}r%lgf CnTEHES:

tious goals. We aim to continue tq follgW Ranagement side, we are extremely ex-
clear strategy for profitable growt and td  cited about the New Year and what
be even more focused in the comina \k\:’g{orgon will mean to us as a company.
client service and staff developm r%ié We are also excited at the pros-
For 2011 we expect another goos. @ \A% pect of introducing more initia-
and our sense of shared purpos %)4 'QA tives and programs that will
is stronger than ever. o ‘ benefit each and every one of you.
Our achievements so far a4
i - i\ i i
thanks to the tireless q/f’{“'ﬁ LN -~ Alexa Security Solutions as a secu
forts and motivation of y21. M \ /‘;f\%__,_ . rity brand is merely a baby when
our employees, Alexa’s "‘/ﬁl 1 # 2 ’ you consider that we have only

We find our-
selves once
l again, at the
closing of a
year. Itis tim
to reflect, to

most important asset. | thank introduced our brand to the mar-
you for your continued commit- M ket about a year ago, yet we havég
ment and loyalty. A" achieved a lot and in this very short

I would like to take this opportunitl to wisépace of time our brand has become wel
you and your families a joyous, Gprrfdled andape Town and we are seeing a lot o
safe festive season, and a new ydantdtedt from prospective clients.

with good fortune. In line with our Vision to become the Security
Marc Cheminais employer of choice, we have seen a great im-

We will open the book. It

are blank. We are going

words on them ourselve

book is called Opportuni

its first chapter is New Y
Day.

Edith Lovejoy Pierce

provement in the level of pride our staff have in
the new Alexa and we more and more see good quality staff approaching us for e
ployment because they like what they see.
Our new offices and training centre are seen by many as a clear sign of our commft-
ment to where we want to be as a company and we can now all be proud to have
such a wonderful office facility at our disposal.

We will continue to ensure that our conduct towards you as our staff and our pas-
sion for making Alexa the best in the industry remain inflexible and we ask you to
join us in the New Year and do your bit to making us the best.

-
1

In 2011 we will continue our quest to become the winning team and you have beeg
selected to be part of the team as wherever you stand, sit or walk you will be judgdd
as an Alexa team member.

O\nd‘ag, we let our own light shine, we unconsciously give other people
PDAOI EOOEIT O A1 OEA OAi A8o
Quotation ofNelson Mandela

>

Through the continued development of talent and investment into our staff culture

mutual respect, trust and integrity are paramount, we continuously strive to be the preferredngiperiof shoigee provid
That Alexa Security Solutions be known as a trustworthy brand with a commitment to performalis



http://www.icelebz.com/quotes/nelson_mandela
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Messaqge from th
Editor

A really awesome year is corfing

this past year with pride in qur
hearts that we are part of the f\lex
Security Solutions team.

With hard work, dedication, pfide
excellent service & a friendly
we all can assist in making
Security Solutions the numbe|
SECURITY SERVICE
PROVIDER.

Very exciting news is that
Platinum will be incorporatedn
to our Newsletter as from 201

So look out for the new &

improved newsletter of Alexa

Holdings in early 2011.

exa

complaints, questions etc. |
be great to see everyone ge
involved.
So please, contact me if you
anything you think we shodlid
know or any suggestions on tppics

Please keep sending your IeiersAnd

ON€ A new year gives us opportunities

Now we can take life fully into us
And put ourselves fully into life.
This is a new year full of promise,
1. Full of opportunity, with many doors
Waiting to be opened and walked

NEW YEAR |
By Judith Lawrence

A chance to start anew

before. |

To turn over a new leaf
Or start a clean page.

through

So take a chance, step over the threstjy .

begin again with

Uilg

LIt is with great sadness tl

we report that S/O Xolile
to an end and we can look bakk o New Year brings new beginnings, I Kwahla passed away on

I day 02 December 2010.

*®A new year offers new challenges !S/O Kwahla has been w
And a time to try new ways;

mﬂ’@ meet the challenges we have fac

A GREAT LOS

I for Alexa since May 2010. Our
I thoughts and prayers go out to his family diiring this
q difficult time. I

=3 I % r;x-w

thatY OUwould like to hear abgut:
I really 1l ook
input and ideas.
TILL 2011.

MERRY CHRISTMAS & HARPRhe Fundco office will cldd®afrDideember 20t the Christmas br
NEW YEAR!!

—U)

and resume normal office hours as d\bdddayaitye2011

INIE &

from left to right: C Se
boko, A Ntsethe, L Mngmbeni,
Haltsethe, T Daca, S Ti
Site Manager, Theron Rust.

HIV | AIDS «\oXOURIGHT

December is the month of

Global AlIDs awareness. Now,

over the years we have seen a

multitude of awareness cam-

paigns run by governments,

celebrities and charities alike.
Our children are educated from a young
age on the disease, and prevention and
treatment campaigns are run on a regular
basis by local companies and educa-
tional facilities alike.

HIV AIDS is not the dreaded killer that it
was once perceived to be, with the right
treatment and education, HIV AIDs pa-
tients can live long, healthy, prosperous
and productive lives and play an active
role in our communities and in our corpo-
rate infrastructure.

That said, despite the best efforts of
awareness campaigns and local legisla-
tion, a strong stigma is still attached to
the disease. For
tant that HIV AIDs patients know there
rights in the workplace. South Africa has
some pretty comprehensive laws when it

t hi

comes to
the fair treatment of infected employees,
however, without

knowing these rights
people infected with
HIV AIDs often fall
victim to unfair treat-
ment at the hands of
their employers.

What exactly do

HR MANAéggnployees need to

about their
HARRY DURFY g ht s i

fected with HIV AIDs?

HIV AIDs is difficult enough to deal with,

without having your employer interfere
with your working life. Under the Employ-
ment Equity Act, employers may not test
for HIV in the workplace unless author-
ised to do so by the Labour Court.

Employers %re als% not allovxt/ed to:

- Dlsmlss an employee based on his
or hers HIV status

- Dismiss an HIV infected employee

i mpuoar |- .

even if his or her colleagues refuse to

S)rk with them

- Make an HIV test a mandatory re-
quirement for a job application

- Force an existing employee to take
an HIV test

- Demand to know whether or not an
illness is caused by an HIV infection
-Share an employee
they are privy to that information

Doctors are also prohibited by law from
sharing a personoés

employer and the Promotion of Equality
Prevention of Discrimination Act pre-

Cah
\/ & ¥n° I-rI\Fposn‘ven person from being

discriminated against in the work place
any way shape or form.

HIV AIDs is not something which af-
fects peopl es o
tive, nor is there any reason why an
employer could justify the unfair
treatment of an HIV infected individ-
| f youodre s
know someone who is, please share
this information with them.

alli

almal hul samewerklng en die toe
gangsbeheer is baie streng.
Vriendelike groete Corlia Smuts

le &

s HI
HI V
il
ffe




THE INFORMAN
STRATEGIES TO ENCOURAG ] On Friday 10 December Alex@ Holding
POSITIVE BEHAVIOUR IN THES Ction crICHet employees got together for their first

WORKLACE Action Cricket game of the

By Business Manager Jacobus Jantjes/f Year. Everyone had
absolute §
¢

RECOGNISE THE INDIVIDIUAL ) ball and

Let each staff member know that he or sheljdo look for-
make a difference. ACTION| wardtot
BE RESPONSIVE E}l[%"'“ next ga

Follow througfDon 6t ask for feedba ! sin
ply ignore them.

TAP YOUR TOP PERFORMERS AS TEACHERS

Let staff share their expertise by training or mentoring otheffs

members

INTERACT WITH EMPLOYEES

Stop and chat with your staff instead of rushing through the|

immediately heading for your desk or office.

CREATE AND ATMOSPHERE OF TRUST.

Dondédt spring things on the out
ing why youbére doing it.

DONS6T TURN -MANAGERSUPER

Ask for help. Brainstorm with your staff and ask for their inp

probl ems or develop stratedg e t

end up with a happier, more productivaestatll as some gre
ideas.
Most importantly, you must enable failure. If the team is ung
out ideas without rebuke errors, then the scope of _
their solutions will be severely limited. ~ o
When managers recognize employees by of

tangible rewards, the business becomes prc /

PY NEW YEAR!

IMPORTANT NOTICE
Uniform procedure informatiorj® =

ORDERING
If your uniform is more than 12 months old, it will be replaced
shirt or shoes for example are less than one year old you will n
edgment of Debt for the new item/items required.

JERSEY SWOPS

If your jersey needs to be swopped for whatever reason, a form
given to your manager or can be brought direct to the office. Th¢
jersey can be purchased at a cost of R155.00 or alternatively yo
Alexa woollen jersey, free of charge.

ADDITIONAL ITEMS OR LOST ITEMS

Any additional items ordered or items that have been lost will ne
employee.

UNIFORM RETURNS

In the case that an employee resigns or their employment is ter
no PSIRA/SOB certificates will be returned unless the complete
Also note that once the uniform has been returned that the PSIRE
be collected within 24hrs of the return. The person receiving yo
the exact time period.
Under no circumstances will a uniform be issued/swopped witho
work signed off by one of the Regional Directors.

Any uniform queries or questions can be directed to Pauline at Hg
4991 or pauline@alexasecurity.co.za |

DRESS NEATLY AND WITH THE CORRECT UNIF@
LOOK SHARP AS A PROUD ALEXA EMPLOYH




TRAINING TRAINING TRAINING TRAINING
The little difference is attitude; the

big difference is whether it is
positive or negative
I Clement Stone 1
The Training centre was officially establishe
04 October 2010 by Luther de Koker. He ha
ing background and a passion for developi
experience within the security industry and
related together with his passion to create a
tution will assist individuals to develop themselves and improve
Luther heads the team ensuring that ALEXA Training constant!
His experience as a Trainer and Senior Manager within the Sec
able to benefit students and clients alike.
ALEXA Tr ai n Becgring a r¥cognized and
supplier of quality training and business support servic
ents
ALEXA Tr ai niNuagrizang ddstanerisatist
providing cost effective and meaningful training, devel

e ended the 2010 year on a high note obtaining inter

ith ECSI [Emergency Care and Safety Institute] enab
ernational recognised emergency care courses to one
Furthermore we underwent a site inspection which we
colours through Department of Labour also allowing us
-3 including Fire Fighting, HIV/AIDS and OHS courses
lag.
In addition to above mentioned we are also in their fina
ull accreditation with S¥e@8EETORation details to follow i
newsletter.
2011 holds the breach of a new future; we at training are please
o inform ALL that we are planning on bringing the studies as
delivered at university and college to ALEXA.

e know that not ALL in toda
better yourself in order to sustain above average income for yo
our familyi therefore this decision...
The Purpose of this qualificationis an entrylevel qualification that
recognises the key competencies required of security personne

are able to work in a variety of security contexts. This qualificatic
ill be for individuals who want to enter the security industry anc
elop competencies in standard security practices such as acce
egress control, security response and patrols, asset protection &
ble security operations.

TRAINING TRAINING TRAINING TRAINING
B aa—

THE Page 4

Employment times are
from 07h00 to 11h00 every
day.

Please understand that the Recruit-
ment Office cannot process your ap-
plication outside of those times.

The Recruitment
Process:

Every person who brings in theif CV, a
copy of ID or work peamd PSIRA
certificate during the Employment
times (07h@QL1h00) is eligible| to
follow our recruitment process.| The
process begins with an aptitude test
and successful candidates will be
interviewed by the recruitment con-
sultants and managers and thep sent
for a criminal test.

Essential Requirements:
x  PSIRA certification,
x  fluency in English,
x  presentable and

x  self motivated.
Fire fighting, First Aid, Drivers license,
computer literate, hotel experience
advantageous.

Some vacancies have specific critgria and
job requirements; please contact the Re-
cruitment Officer, Mandy Croy or Recruit-
ment Officer, Isabelle Hendricks, jt Head

Office to find out more informatign and
apply for them.

Occuvision Free Eye I
Screening

Occuvision will be ba&k fol
more FREE EYE SCREENIN
the morning of Fridayl 21s
January 2011 from 08h0O0

you would like your eyes testfd
and are off duty, please contact
Pauline at HQ to make an alp-
pointment. Remember, spacq is
limited, first come, first served.

Alexa |
cares |
about |
YOU. |




