ale

1
egion 1 Direc-
2 Director

eling. What is it? 2
can help you.

sletter competition 4
our rights with Megan 2

yment 4

your say 4

HE INFORMANT

lexa Security Solutions
Newsletter

7 Foundry Road

Volume 2, Issue 8

Security Solutions

a

August 2010

Dear Alexa Officers,

In my last correspondence addressed to you before the world cup I
asked all of you to please consider the importance of us all joining
hands in making this world cup event the best it can be. Your con-
duct during this world cup was sure to add to success of the whole
event, which ultimately will have a massive positive effect on the
success of South Africa and Africa.

To this end it is my pleasure to congratulate all of you who did their
bit to make this event a success and thank you for making that extra effort. I have
received a number of emails from the public and clients congratulating us on the extra
special efforts from our staff.

Who knows what this country can achieve with the efforts of its citizens, as against all
odds we have shown the world that we are the best. Let's not stop now and forget
what a pleasure it has been to live and work in an environment of respect and camara-
derie.

Let's grow on this sprit and become known as a country and business where mutual
respect, trust and integrity are paramount and by doing so achieve our company’s
vision to be the preferred security service provider and employer of choice.

On behalf of Alexa Security and South Africa I wholeheartedly thank you!

Harry White

Salt River
Cape Town
Telephone: 021 448 4991
Fax: 021 448 1751

Security Solutions

alexa e NForvaNT

If you have any queries or stories

for this newsletter please contact:

The Editor, Pauline Smit on:

info@alexasecurity.co.za;

(021) 4484991

Or at Alexa Secu-

rity Head Office at 7
oundry Road, Salt

The 2010 World Cup .
came, andwitha | With great appreciation for as-

linkoftheeye, a | sistance during the
month of extreme

, hype disappeared in world cup

e front of our I would like to take this op-
' eyes. For all the portunity to give a special
officers who contrib- | word of appreciation to all of
uted to a job well those who assisted the com-
done, we at Alexa pany during the period of the
Security, would like | world cup. All of you who
to thank each individual personally for a job | offered up your time off, fam-
well done. The month of excitement did ily time to assist us in supplying the services
not go without its fair share of challenges that our clients required of us A SPECIAL
but many of our officers stood their ground | THANK YOU.
and I firmly believe that we could not have | Those of you that came to work and that we
achieved the success that we did without could depend on as always A SPECIAL
each officer's contribution. For this we as THANK YOU FROM THE MANAGEMENT
Senior Management at Alexa Security Sa- TEAM OF ALEXA SECURITY SOLUTIONS.
lute YOU! You all made us very proud during this period
De Nys Francois—Region 2 Director THANK YOU VERY MUCH.

The Alexa Securi

Jacques Ferreira—Region 1 Director

Solutions Vision:

The Alexa Security Solutions Mission:
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Isthisthe look on your face when you look at your bank statement?
Do you feel like your whole salary just goes to pay off debt?

Is every month a struggle hecause of all the debit orders that come off your bank
account? 1

~;.Nﬂ‘f‘.’.I.”..Ef‘f.f.ﬁ.‘f‘.’ﬁY.9.‘?1.951.”..‘?115.‘?5:.....5

You DON'T have to beg fora loan atwork....
You DON'T haveto gotoaloan shark....

You DON'T have to ignore your post because you're scared of getting letters of
demand or lawyers' letters...

Ifyou have too much debt, you have the right to see a debt counsellor {as long as you're earning a regular income). For an application fee of
R50.00, the debt counsellor can put you under debt review. Once you've taken that step towards solving the problem :

+ You immediately have legal protection. From that day, none of your creditors can take legal action {suchas garnishee orders, blacklisting or
repossession) against you for unpaid debt.

« Your debt counsellor can start negotiating with your creditors for lower instalments, which makes your monthly debt repayments more affordable

+ Instead of paying each of your creditors yourself, your debt counsellorwill arrange that you make one affordable payment to a registered Payment
Distribution &gency. This Agency will distribute this pavment, making sure that ALL other debt counselling fees and legal fees as well as your
outstanding debts are paid.

Allyou have to worry about is making that one affordable monthly payment, and your debt counsellors take care of everything else. Once they've
negotiated with your creditors, they will also be able to tell you how long it will take you to pay off all your debts, so that you know exactlywhen you
will be debt-free and have a clean credit record.

Being under debt review means that you are not allowed accessto credit. You won't be able totake out loans, open new accounts or use credit
cards. However, when you see the debt counsellor, together you will work out a budget to make sure that there is enough money available for
monthly expenses such as rent, food, transport, clothing, school fees, etc.

Ifyou're married in community-of-property, the debt counsellor will see both partners together. They will ensure that ALL ywour debts are included,
and that the legal protection covers both partners. This also helps to budget properly for the entire household.

Ifyou meet with a debt counsellor, you will need :

+Your 1D,

« Your latest payslip,

+ A bank statement for the past 3 months,

» All statements or letters from your creditors or their attorneys.

Thiswill give your debt counsellor all the information they need to prepare your case properly.

The Mational Credit Act was passed to protect people with too much debt. If you're one of those people, stop stressing and let a debt counsellor
help you.

For advice or a meeting AT NO CHARGE, contact Neil or Noleen at :

Unit 301, Sunclare Building

21 Dreyer Str., Claremont

7708

Ph: 087-809-0914 (normal landline rates)

Cell : 082-9222-884 (SMS "Debt” and we'll call you)
E-mail : info@creditbalancingservices.co.za

creditbalancingservices

A lighter load for a brighter future

RULES REGULATING EMPLOYEE REPRESENTATION AT DISCIPLINARY HEARINGS
OW Every employee is entitled sentative of the hearing date and time.
to a representative at a If an employee’s representative is rostered to work during
3 disciplinary hearing. the time of the scheduled hearing, the HR manager
An employee is only entitled needs to be informed at least 6 hours prior to the disci-

to a representative from plinary hearing.
within the company If outside office hours, the representative needs to
namely: a fellow employee inform the control room and obtain an OB number.

G“Ts or trade union repre- Failure to do so will result in the representative being
sentative. booked AWOL.
Every employee will be given at least 48 hours notice of Such a representative must report in full uniform at the
their hearing in order to adequately prepare them- hearing. This is because the company has the discretion
selves and secure representation. to post the representative at the conclusion of the hearing
Megan Britz, is the Human It is the em- for the remainder of his/h_er rostered shift. _
Resources Managerand Em-  Ployee’s responsi- Should the employee fail to secure a representative de-
ployment Equity Chairperson. bility to ensure that spite receiving the requisite notice period, the hearing will
they timeously not be postponed and will proceed in a representative’s

By Megan Britz  notify their repre- absence.
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| Dear Sir, During the month of hype and excitement, our undercover agents |
. I'mwriting re-  made excellent arrests for trading in illegal substances such as can-
garding one of  papis, tik and your normal hard drugs. For these guys we would I

et ———— L employ- ke to say " A Job Well Done" for keeping our City streets clean of
" ees, one Mr. drugs and those who deal in it. For ensuring that visitors and locals
JAmos Khokhotho (ID No. 8108145530088), stay clean and ensuring that drug related incidents were minimized |
 Wwho on the 12" of June was responsible for during this festive period. .

IS’FOPping and detaining two men _Who had pre-  matthys Visser, one of our mobile drivers was
viously robbed me of my possessions. Mr. Khok- jnstrumental in making an alarming amount of
*hotho risked his own personal safety to assist  arrests during this period. At 36 arrests in the
Jme and was able to return all the stolen items to fjrst three weeks of the World Cup we stopped

.me fully intact. I feel very strongly that Mr. ~ counting. Matthys for your efforts, hard work .
IKhokhotho should receive adequate recognition znd dedication to the CCID we thank you and ask I
for his actions as his intervention not only en-  yoy to keep up the outstanding work.

"abled me to recover my belongings, but helped = some of our officers were also recommended for going the extra
me to feel much more secure during my time mile and havs received letters of appreciation from guests to our |
xVisiting Cape Town. The knowledge that there  peauytiful city. For all those officers we would like to give you “A
Iare security officers of the calibre of Mr. Khok- Hardy Thank You'! Please ensure that you continue with your out- I

hotho working in the city centre has greatly re-  standing work and efforts at the CCID ensuring that our client al-
"assured me and allowed me to continue to en-  \yays receive the best treatment.

Jioy my time here in the city as a tourist to South e also had our fair share of incidents such as post desertions, |
JAfrica. AWOLS and absenteeism, but we have learnt a great deal during =
IIn addition to his brave actions on the nigh.t of " this last month and will surely put preventative measures in place,
the robbery, Mr. Khokhotho also stood up in minimizing this type of behaviour. As many of you might have
"court as a witness and I understand from the seen, we have made two changes to the CCID. "

Jinvestigation officer that his testimony was piv-

«Otal in securing a conviction against both the
assailants. After the court hearing he also went

Iout of his way to ask if I was ok and to reassure

Firstly, we have appointed Ms. Inshaaf Armino, |
to the team. She will be dealing with all adminis-
trative duties at the CCID ensuring that rosters are I
| running 100%. She will also be dealing with all
"me that I was safe here in Cape Town. ~ disciplinary issues and will ensure that all AWOLS
[Thank you for taking the time for reading this , are being dealt with immediately. All personal
«letter. I wouldn't normally take the time to write * issues such as leave, sick, compassionate leave -
| company about an individual employee, butl and uniform related issues will be dealt with I
feel that the actions of Mr. Khokhotho were so through her.

“exemplary that I felt compelled to get in touch.  Secondly we have brought Mr. Sean Tille on

[Thank you for your time, board who brings a new dimension to the |
«Yours Sincerely, team. Sean has a wealth of experience managing .
Mr. Nicholas Grant large contracts for large companies. He has as- I
_U”ifedf”-_gd‘l" T == & == » == s == .suredus thathe seesthe CCID as a huge chal- .
Representation at disciplinary hearings lenge and certainly a challenge that he is looking . wdil I

In terms of item 4 of the Code of Good Practice:-forward to. We vyelcome bo’Fh of them to'our Alexa Family and
Dismissal any employee who is placed on a discipli-|hOP€ that they will have a bright future with us. -

nary hearing is entitled to be represented by a trade_FinaHy:

union representative or a fellow employee. " Thank you! We could not have had done it without each and
Are trade union officials or persons other thanlevery person giving their best.

employees of the company allowed to represent yq,r Regional Director, De Nys Francois

an employee? —
No. Unless there is an agreement which specifically

provides for representation by a trade union official or a person other than an employee of the company.

What do you do if you want to be represented by a person other than an employee of the company?

You need to submit a thorough application to the company requesting outside representation. This application needs to state the
reasons why outside representation is required and why the employee cannot use a representative from within the organisation.
NOTE: Refer to the article on page 2 regarding the company’s rules regulating emplovee representation at disciplinary

hearings
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Have your Say |! Corinthians 13:4
v — o . JULY 2010

| Love is patient, Love is kind. It does not envy, it

does not boast, it is proud. COMPETITION
| believe that without love, there is no mean-
ing to anything. Whether you are a mother RESU I-TS
or a father without love, the true power of

what you do cannot be felt. All of us are

a"' connected on some level, and we all need to

., work together, but that cannot happen unless

Send vour [etters to the Edifor we have love for one another. | want to 1st Prize
Pauline émit, at Alexa Head Office. | €ncourage everyone to choose love. It really does make Morris Fokazi
the work place a better place.

At some point in our |lives we w

er ove

Submitted by Barbara Olivier-Swart

H JAlexa is a good Co
vacanCIQS Written by Nichola$ NdtaioeExpress

2nd Prize

Solomzi Mngxunyeni
Employment times

are from 07h00 to 7o all Alexa staff membersfiit is very gooc
11h00 every day.  be a part of this amazing company.

Please understand that the S_ecurlty career at two o_ther securif-
Recruitment  Office  cannot Ni€S before | eventually joined Futu
process your application out- Who then became Alexandra and t
side of those times. ALEXA! This is the most amazing
Eg;‘r‘y’%eecrgg:“\‘:l‘l‘; lgr‘i’;;:“m pany | have ever worked for. | think | am blessed to be § i
their’ CV, a copy of ID or Alexa family. |want to give a vote of thanks to our profer® P \as 4th Prize
work permit and PSIRA cer- agement and administration who handle things so well g
tificate durlggh&gg ﬁfﬁl(l)?éoy' always an example by being smartly dressed, friendly a
gl‘iegnﬁlem;s 1£ollow our recn);il: doing their job. | wish them all a long journey at Alexa.
ment process. The process To _aII Alexa Oﬁlcergﬁl really wish we can all have th(_a samA BYONE TO OUR WINNERS
begins with an aptitude test thinking when it comes to our job. We are very important people that

and successful candidates will ‘fight against crime in our society and country, which | take it as a
be interviewed by the recruit-

ment consultants and manag- calling. Let us be an example both at work and at homeTWAN}@ YOU TO OUR
ers and then sent for a crimi- company house rules that | think we all need to understamnd—AtwqLg

nal test. there is nothing impossible with our job if we come to work on tim IZE
Essential Requirements: have discipline, dress neatly, be diplomatic, good behavior an@RBEONSORS
H ESIRA gergﬁc?tiﬁn, others at all times. Be strict when it comes to site rulesppf|@{&j¥SY CONCEPTS & PRS
uency in English, avoid gossiping and tackle all problems in a positive in

1 presentable and speech at all times because you cannot take back w%%guMW@ATIONS & SECURITY
f selfmotivated.  g|ready said. Be sensitive with all information on site. Withir?g K SOLUTIONS
FD‘r.e ﬁg}ll.tmg’ First Aid, these things you manage to keep your client happy-antHtwiltrake-e

rivers license, COMpULEr v, o0 ditference in your life as well. A BIG THANK YOU TO OUR

literate, hotel experience

advantageous. To all those who stay away from work, please find p SOIUA’FURW)WVIENT TEAM 111
because you might lose your job and ruin your life nmsawgggs_s”dr“nanager
Some vacancies have can only mean that you don't know why you are ac | d

specific criteria and job you have no plans to do something with your futurg

3rd Prize

Lance Schultz

Ashton Benjamin

. Over the
requirements; please con- pad example and a loser because you will lose yol World Cup
:;ae(;t tll\l/[ea rﬁ;m(ljlrtgzenérog_ bad reference and no other company will be intere period Isa-
cruitment Officer, Isabelle you. So make up your mind before its too late. bella

Hendricks, at Head Office

to find out more information | p| EASE TAKE NOTE OF THE FOLLOWING:
and apply for them.

LT Hendricks

UNIFORM RETURNS: (Recruitment officer) (RHS) & Mandy Croy
SECURITY OFFICERS RE- | | Uniform returns will only be done between 08h00 (Head of recruitment) (LHS) were tremen-
QUIRED and 13h00 Monday to Friday. dously busy and hard at work trying to fill our

3 x Grade B Male with Drivers vacancies at the various sites. They managed

licence UNIFORM COLLECTIONS: to successfully meet all our recruitment targets

7 x Grade C Males Uniforms collections by ANY member of staff can only and deadlines, and as such were instrumental

% x Grade D Males be done between 08h00 and 12h00 Monday to Fri- in ensuring that operations ran smoothly over
x Grade D Females

3 x Grade C Females control- day. this period. Isabella & Mandy, Alexa wishes to

7 thank you for your sparkling contribution!




